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1 Introduction

1.1 Purpose
This document describes the high level design of the user interface for EORSV2.

1.2 Objectives

The main objective of this detailed design document is to provide software developers with a
framework in which to implement the requirements identified in the EORSV2 Technology
Refresh requirements document.

1.3 Scope

This design is limited to the EORSV2 user interface. WO46 does not include any new
functionality or updates functionality but does provide user interface updates in HTML. This
document consists of screenshots that demonstrate the user interface updates.

1.4 Design Process

This design is based on a series of Joint Application Design (JAD) sessions that were held with
developers, stake holders, and users. The user interface design is included in this document in
the Human Machine Interface section.

1.5 Work Products
This design document consists of a series screen captures and brief descriptions where necessary.
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2 Human Machine Interface

2.1 EORSV2
This section describes the EORSV?2 user interface.

2.2 Background Information

It is incumbent upon the EORSV2 Technology Refresh development team to update the
EORSV?2 user interface in a manner which adheres to responsive web design and layout
standards. Specifically, EORSV2 must be fully functional on Internet Explorer 9 and Internet
Explorer 10. In addition, the following modules have been designated as being compatible with
iPad using i0S 8:

Home page

Event Shop Reports

EOC Operations

Situational Awareness & Archive
iPad User Links

Hurricane Awareness

Limited User Management

The screen captures that follow will include images taken browsing with a PC and iPads in both
portrait and landscape orientations. iPad screenshots are provided for the modules noted above.
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3 PC Screen Captures

This section of the document contains screen captures from EORSV2 after all updates have been

completed. The sub-sections follow the main site navigation links and site functionality.

3.1 Home Page

File Edit View Favorites Tools Help

N v i @m v Pagev Safetyv Toolsv

Register  Reset Password

List of Links

FORS Announcements
EORS V2 Live Server - Wednesday, October 31, 2007
Welcome to the EORS V2 Live Server

REMINDER: If you have forgotten your password to EORS, please click on Forgot Password link under
login box

our username and click Forgot Password, Your password will be emaited to you,

The Live V2 serv

Click here to download the updated User Guide

Click here to download the old EORS V2 User guide

iPad Users

®100% v

Figure 3-1Home Page
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3.2 Start/Update Event
3.2.1 Add/Edit Event

File Edit View Favorites Tools Help

o~ v [ @ v Pagev Satetyv Tooksv @~ [ FE @B
artical update

CORRpots  feowes e AdmnToos  badusrs  Admn fos Q

Add/Edit Event Details

* seect vent Type I |

Event Characteristics

%100% ~

Figure 3-2 Add/Edit Event
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3.2.2 Search Events

° o h 10.92.165.244/Applications/StartUpdateEvent/tal Defaultaspx?mcti=E

a3 Stan/Update Event

File Edit View Favorites Tools Help

B v ) - o v page~ satety+ Toos~ i@+ / R E B
state

Search Events

Event ID
Event Name
Event Type

Event Characteristics

Date Rangs Between

submit

Event Type

ce st

Reset

v

[ 3

Cancel

Date Created

R100% ~

Figure 3-3 Search Events
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3.2.3 Event Admin

" _
° oo 10.92.165.244,
43 Start/Update Event
File Edit View Favorites Tools Help
R B m v Pagev Safety~ Toos~ @~ / RE @B
[—
- onn &
Event Admin. - Search Events
Event ID <
Event Name
Event Type elect v/
o
- 8 ]
omi et c
Event ID Event Type Active  Created By Date Created  Last Report Event Name Select as Select as
Source Destination
Active | Patty Cowden o st
Active oter
Act wrricane
Active
Act e
m ¢ dtest
Act
v
%100% ~
Figure 3-4 Event Admin
" . = | =
° & hitp://10.92.165.244, e p-0
43 Start/Update Event
File Edit View Favorites Tools Help
% v B - #m v pagev Satetyv Tools~ @~ /
et
-
Event Admin. - Move Shop Reports
Shop Report Report Date Shop Report Report Date
= 8 <o 2018
51 4 i . v 855 o] 20141
- : SHIRG ss1 —— o1
’ &
v
)
v
v
v ol
62 4 S || 1o
866 =
- v
= v
<11 10 AN
%100% ~

Figure 3-5 Event Admin - Move Reports
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3.2.4 Active Event List

Help
m v Pagev Safetyv Tools~ @~ /

aJonn

List of Active Events

Event 1D Event Type

Winter Storm

14 02 | Non-Winter
emergency

25W001 | Winter Storm

41029W002 | Winter Storm

Winter Storm

Winter Storm

emergency

Search Events

f no Active Event exists, please

Active

Active

Active

Active

Active

Active

Active

Active

Active

Create New Event

call the SOC to have an EORS Event created for

Created By

Patty Cowden

Administrator

Account

Superlser Account

SuperUser Account

Date Created

10232013

16:08

097252014
11130

0912512014

092
11:30

1012072014
13:42

1172872014

09:31

SuperUser Account

0111372015

et

Event Admin

Last Report

01/19/2015
1257

eason

Non-winter

Hurricane v
Winter storm o | veport
Test event ew
Pad test ew

1-800-543-2515

materials

®100% v

Figure 3-6 Active Event List

WO46 EORSV?2 Detailed Desig

n

17

02/03/2015



3.2.5 List of Shops Reporting
= | = e
° T e & oo - - STt p-C

43 Start/Update Event

|-

File Edit View Favorites Tools Help

B8 - m v Pagev Satety~ Tooisv @~ / JE @

Home Applications. EORS Reports Resources Help Admin Tools IPad Users Admin Host Q

List of Shops Reporting

Shop Report Number  Operations Type

Figure 3-7 List of Shops Reporting
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3.2.6 Event Shop Reports
° W3 h1p//1092.165.244 tions/St vt ’ opF ST 52 p.G‘

43 Start/Update Event

File Edit View Favorites Tools Help

IR S\ B m0 v Pagev Safetyv Toolsv @~

Event Shop Report

= @
3:59)
Operations State Contract Redeployed Roads Weather Reguested Info Search
Operations

Winter Storm Pre-Event Operations Activities (select all that apply)

£100% ~

Figure 3-8 Shop Report — Operations

-
i

° 3 http://10.92.165.244, e Def xmct t e sof+the+ Jo )

43 Star/Update Event
File Edit View Favorites Tools Help
R B m v Pagev Satetyv Tooisv @~ / [JE @
[p—
= onn ¢
# shop D v
<
] e
Operations State Contract Redeployed Roads Weather Requested Info Search
State Resources - Winter Storm Event
: v
%100% ~

Figure 3-9 Shop Reports - State Resources
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ol

- :
o @) hitp://1092.165.244 e 0 ? " A ; R o0-0

43 Start/Update Event

file Edit View Favorites Tools Help
Rl > m v Pagev Satety~ Toos~ @~ / R @

eritial update
Joni

Operations State Contract Redeployed Roads Weather Requested Info Search

%100% ~

Figure 3-10 Shop Reports - Contract Resources

=20 X
. .
° . h11py//10.92.165.244, 5 ai e t Def; t s Re ent +storm+of+the+ Je RN ¢}
43 Star/Update Event
File Edit View Favorites Tools Help
R B m v Pagev Satetyv Tooisv @~ / [JE @
Home Applications EORS Reports Velp Admin Tools 1Pad Users Admin Host
a
] @
tary Time 00:00
Operations State Contract Redeployed Roads Weather Requested Info Search
Redeployed State Resources - Winter Storm Event
V|
%100% ~

Figure 3-11 Shop Reports - Redeployed Resources

WO46 EORSV2 Detailed Design 20 02/03/2015



o -

: =
1092165244 L artlipdate e = Tt o-0
43 Start/Update Event
File Edit View Favorites Tools Help
2 - B - m v Pagev Satety~ Tools~ @~ / JE @B
erttical upaate
onn
Event Shop Report
-3
# Shop ID: v
# Report Time: (o)
(Mistary Time 00:00
Operations Contract Roads search
General Road Conditions - Winter Storm Event
Interstate Primary Secondary
w
A
v
%100% ~
Figure 3-12 Shop Reports — Roads
. _ =
° . h11py//10.92.165.244, 5 ai e t Def; E e - e Je RN ¢}
43 Star/Update Event
File Edit View Favorites Tools Help
"R N B mo v Pagev Satetyv Toolsv i@~ /
et
Event Shop Report
o
# Shop D =
@
Roads
Weather information
Cloudy
th (inches
Surface Temperature Reading Date/Time
Primary RWIS 2
Secondary RWIS ® MD-5
‘ v
%100% ~
Figure 3-13 Shop Reports — Weather
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e ° = [
o 3 hitp://10.92.165.244, t a e L Defaulta: ti=Eve t e ent +storm=+0f+the=se L~¢
43 Start/Update Event
File Edit View Favorites Tools Help
R > m v Pagev Satety~ Tools~ @~ / JE @B
erttical upaate
aJonn 3
Event Shop Report
-3
#* 5hop 1D =
arch Reparts ar
L] (]
Operations State Contract Redeployed Roads Weather Requested info Search
Comments/Requested Information (900 Character Max)
NS
%100% ~

Figure 3-14 Shop Reports - Requested Info

° 3 hitp://10.92.165.244, t a E t Def t t Re e +storm=of+the -0

43 Star/Update Event
File Edit View Favorites Tools Help
R B m v Pagev Satetyv Tooisv @~ / [JE @

eritial update

ViewEvents

Event Shop Report -

= @
e Cont yed Roads Weather Search
Date =]
B =
Event ID Event Name Shop Report Number Report Date
# 31023W002 15t storm of the season 33 ' 10/29/2014 2:00:21 PM

%100% ~

Figure 3-15 Shop Reports — Search
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3.2.7 Event Summary Page

-

° G 10.92.165.244,

43 Start/Update Event

File Edit View Favorites Tools Help

R B m v Pagev Safety~ Toos~ @~ / RE @B

1st storm of the season - 131023W002 Summary

shop Personnel State  Hired  Interstate  Primary Secondary  Ops Type Weather Temp  Sfc

Accum
Equip  Equip

Temp.

District 3 Totals 5 0 0
855 Isolates Net
oct Covera
District 5 Totals 100 ° 10
wet t t
Dry of t

District 6 Totals 55 5 0

District 8 Totals 1 ° 0

= (o)
£-¢

£100% ~

Figure 3-16 Event Summary Page

WO046 EORSV2 Detailed Design 23

02/03/2015



3.2.8 Shop Reports Materials

0.92.165.244/ A0

File Edit View Favorites Tools H

% v B) - v pagev satetyv Toos~ @~ / R @
[r—

aJonn

Logout

EORS

Home CORApots  Rewes Wb AdmnToos  Boduss  Admn Mo Q

Add/Edit Shop Materials Usage
Master Event List

Event ID: 131023W002

@ shop Centreville v
* salt 5 * Abrasives
* salt Brine # Salt Brine Enhanced
# Magnesium Chioride * Meals (5)
* Calcum Chloride 5 * Miscellaneous
# Potassium Acetate
Update Cancel
a v
®100% v

Figure 3-17 Shop Report Materials

3.2.9 Shop Reports Debris

43 Start/Update Event
File Edit View Favorites Tools Help

% v B - = m v pagev safety~ Toois~ @~ / R E @

® | @ superuser Account Logout

Resorces  Help  AdminToos  [PadUsers  Admin  Host Q

Non-Winter Emergency Debris Removal

Event ID: 140925N001

# Select Shop Centreville v
# Debris (cubic yards) 0
Submit Cancel

%100% v

Figure 3-18 Shop Report Debris
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3.3 Snow Emergency

43 Snow Emergency

File Edit View Favorites Tools Help

5o v [ mm v pagev Satetyv Toos~ @~ [ RE @
arttical update

oJjonn

Home Applications. EORS Reports Resources Help Admin Tools

County Time Declared Date Lifted
¢ @ Anne Arunde 6:30
¢ @ salumore 11:30
’ @ Charles 230
¢ @ Frederick 230
¢ 7] 242014 30

Add Snow Emergency

®| @ | superuser Account Logout

Padusers  Admin  Host Q

®100% v

Figure 3-19 Snow Emergency

43 Snow Emergency

File Edit View Favorites Tools Help

% v B - v pagev satetyv Toos~ @~ / R @

eritical update

EORS

Home CORApots  Resowas Wb AdmnTools

* County SELECT v
Exception Only ves ® No

# Date Declared &
# Time Dedlared (Military Time) o
Date Uifted =

Time Lifted (Military Time)

Exceptions

Update Cancel Delete

er Account Logout

Padusers  Admin  Host Q

®100% v

Figure 3-20 Add/Edit Snow Emergency

WO046 EORSV2 Detailed Design 25

02/03/2015




3.4 Event Mapping

43 Event Mapping .

File Edit View Favorites Tools Help

5o v [ mm v pagev Satetyv Toos~ @~ [ RE @
arttical update

oJjonn

® | @ superuser Accaunt Logout
EORS

tome [EEESUSSMEN  opsneports  Resources  Melp  AdminTools  IPadusers  Admin  Host Q

& APPLICATIONS

ESM GIS Map

-
Dstrict District == Select Roadway Condstion

shop Select sh v o

Route = Isolated Coverage

Direction Select Dir ~ | Overall Coverage

Segment Start Select Segment v

Segment End %

»

®100% v

Figure 3-21 Event Mapping

3.5 Route Restrictions

File Edit View Favorites Tools Help

m v Pagev Satety~ Toois~ @~ / R @

eritial update

A
& APPLICATIONS > ROUT! N =3
Filter Restriction List
starting County [ v | Aawerarchive | Activ v
Routs Restrictions Documentation
StartDate County  Route Location Mapped

s Baltimore | 15695 | From I-695 10 at overpass of US 1 Alternate(o True

# 7102007 Balimore | MD4S | From ext 3610 ext33 True

# 71972007 Alegany | MDS1 | FromMD51to MD 51 True

# 71972007 Batimore 15695 | From Patapsco River to Hammonds Ferry Rd True

# 71972007 Allegany | US220  FromUS220toU True

@  7/30/2007 StMarys | MD4 | From MD 4 crossing the Patuxent River to MD 4 crossing the Patuxent River ~ True

@ | 713172007 | Washington From OVER 170 to OVER | 70 False

# 713172007 Washington MD68  From MD 632 to US 40 False

£ 7312007 frederick | MD76 | FromUS15toMD 77 False

@ 73172007  Frederick | MD77 | From US 15 to FOXVILLE RD Fatse

Add Route Restriction Printable Report
%100% ~

Figure 3-22 Route Restriction List
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p://10.92.165.244/A;

43 Route Restrictions —

File Edit View Favorites Tools Help

- v [ @ v Pagev Satety~ Tooks~ @~ [ FE @B

Route Restrictions Help

3
Add/Edit Properties :
Date Created: 1/23/2015  (Created By: host Mapped: False Aibe AR Tctions Dacinietaticn 8
* Start Date B— =
*Adive ® ves O o
# Type of Restriction: By County & Route v

Until Further Notice

tLoads
# Starting County SELECT vl
Ending County ELECT v
* Route Type ELEC v
# Route Number SELECT v
Route Direction elect v

# Starting Location

# Ending Location SN ROCIe 1T ELEC vl ELECT ~

Editor: ) @ Basic Text Box  Rich Text Editor

®100% v

Figure 3-23 Add/Edit Route Restriction
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3.6 Post Storm Review

LS 43 nttp://10.92.165.244/Applicatic

T =
43 Post Storm Review | Home | ‘ —

File Edit View Favorites Tools Help

% v B v = fm v page~ safeyv Toosv @~ /L R E @

. S

= e

®75% v

Figure 3-24 Post Storm Review - Shop & Event

(S0 a8, hep://1092.165.244/Appiications/PoststormReview/tabic/ 198/ Default

, e bl
43, Post Storm Review | [[3) Home. el —

File Edit View Favorites Tools Help

% v B - = m v pagev safety~ Toois~ @~ /L R E @

PostStormReview

rop & Evers Review

SHA Shop Post-Storm Review
shop
Shop Star Time:
Eamerpeney Operatons Sart Tume
Event Duraton
Precipitasion Typets)
e Temp: Hgh
Paverers Ternp High
A g prio 0 stcem?
Wy when

yes where

ot fore)
[ys—
St B Enhanced k)
[T ——
r—

Completed Salt Data Collection
Equspment Usage

Toust
Tine to e Pavernent

Storm Cost

8667 - Keysers Ridge

320044

-

* Dt of Rovew

Shop nd Time
Fames ey Ope atioe ot Tine:

Emergency Operations Duration

A Temp: Lowe

Pavernecs Toenp: Lowe

Storm Cost LbAmAn

R75% v

Figure 3-25 Post Storm Review Form
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3.7 Post Storm Review Archive

43 hitp://10.92.165.244/Applicatic tStormReviewArchive/t ultaspx FEXA A R o
T =

43 Post Storm Review .. % || Home el — ’s " ' ..

File Edit View Favorites Tools Help

% v B v = fm v page~ safeyv Toosv @~ /L R E @

R15% v
Figure 3-26 Post Storm Review Archive
S hitp//1092.165.244/Applications/SituationalAwareness/tabid/200/Defaultaspx PL~C ®
43 Situational Awarene. testing > Host >
file Edit View Favorites Tools Help
% v B - & m v pagev safetyv Toois~ @~ /L R E @
EORS =e h
. S °
— Y e e e e e - - a :
L
Repo
= r o= I — r e I T ]
Statewide Summary
Last Updated:
By:
Statewide Summary
i s
R15% v

Figure 3-27 Situational Awareness EOC/Summary Tab
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3 hitp//1092:165.244/Applications/SituationalAwareness/tabid/200/Defaultaspx P~0C o

43! Situational Awarene.. testing > |

File Edit View Favorites Tools Help

% v B - = m v pagev safety~ Toois~ @~ /L RE @

# o o
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Last Updated:
By:
‘Snow Emergency Plans in Effect

v
R75% v
Figure 3-28 Situational Awareness EOC/SEP Tab
3 hitp//10.92:165244/Applications/SituationalAwareness;tabid/200/Default.aspx P~ o
43 Situational Awarene... sting > Host
file Edit View Favorites Tools Help
v B - & @ v ragev saeyv Tooisv @~ L R E @
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K75% v

Figure 3-29 Situational Awareness EOC/Incidents Tab
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3 hitp//1092:165.244/Applications/SituationalAwareness/tabid/200/Defaultaspx P~0C o

43! Situational Awarene.. testing > |

File Edit View Favorites Tools Help

% v B - = m v pagev safety~ Toois~ @~ /L RE @
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Figure 3-30 Situational Awareness EOC/Deployment Tab
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43 Situational Awarene... > Host

File Edit View Favorites Tools Help

v B - & @ v ragev saeyv Tooisv @~ L R E @
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Last Updated:
By:
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w15% v

Figure 3-31 Situational Awareness EOC/Other Agencies Tab
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LR = hitp//1092.165:244/Applications/SituationalAwareness/tabic/200/Default.aspx
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Figure 3-33 Situational Awareness CHART Tab
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LR = hitp//1092.165:244/Applications/SituationalAwareness/tabic/200/Default.aspx
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File Edit View Favorites Tools Help
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Last Updated:

By:
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Figure 3-34 Situational Awareness PIO Tab
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Last Updated:

By:
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Figure 3-35 Situational Awareness District Tab
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LIRERN = hitp://1092165:244/Applications/SituationalAwareness/tabic/200/Default.aspx R A % O
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R75% v

Figure 3-36 Situational Awareness District Tab (cont)
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Figure 3-37 Situational Awareness Report Tab
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Figure 3-38 Situational Awareness Report Tab (cont)
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Figure 3-39 Situational Awareness Help Tab
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LSRR = hitp://1092165244/Applications/SituationalAwarenessArchive/tabid/202/Defaultaspx
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Figure 3-40 Situational Awareness Archive
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3.9 EOC Plans
3.9.1 Current EOC & District Plans

111p://10.92.165.244,

43 Current EOC & Distri... | [ Add/Edit £0C & Distric... |

File Edit View Favorites Tools Help

e v [ @ v Page~ Satetyv Toos~ @~ / R @

® | @ superuser Accaunt Logout
EORS
S Gy gt s
Gomsapats e b Akt e A e Q
# 2o TRICT
Current Eoc Plans
CHART Operations EOC Plans District 1 District 2 District 3 District 4 District 5 District 6 District 7 MDTA
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%100% ~

Figure 3-41 EOC Plans CHART Operations
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Figure 3-42EOC Plans EOC Operations
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10.92.165.244/Appiicatic OCPlat

43 Current EOC & Distr.. x | [ Add/Edit EOC & Distric..
File Edit View Favorites Tools Help
i A v Pagev Satetyv Tooisv @~ [ R E @
artcal update
rrent Eoc Plans
-3
CHART Operations. EOC Plans District 1 District 2 District 3 District 4 District 5 Di 6 District 7 MDTA
112672015 Update Effective 172672015 8:30:18 AM
Cambridge: This is
A
v
%100% ~

Figure 3-43 EOC Plans District Plan
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3.9.2 Add/Edit EOC & District Plans

1p://10.92.165.244,

43 Add/Edit EOC & Dis.
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Figure 3-44 EOC Plans CHART Operations
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Figure 3-45 EOC Plans EOC Operations
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43 Add/Edit EOC & Dis.
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Figure 3-46 EOC Plans District Plans
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3.9.3 Create Statewide Plan

X

10.92.165.244/Ap

43 Create Statewide O.. | [ Add/Edit EOC & Distric..
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Figure 3-47 Create Statewide Plan
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Figure 3-48 Create Statewide Plan (cont)
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M 43 h1p//10.92.165.244,

48 Create Statewide 0.  |[()Ado/Editeoc & Distrie.f | I
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Figure 3-49 Create Statewide Plan (cont)
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3.9.4 Operations Plan Archive

| nipu1092.165.24/Appicati perationsPlanArct
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Figure 3-50 Operations Plan Archive
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3.10 Admin

3.10.1 Shop Equipment Inventory
.

.
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Figure 3-51 Shop Equipment Inventory
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Figure 3-52 Shop Equipment Inventory Edit Mode
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3.10.2 EORS Rates

10.92165.244,
43, EORS Rates |
File Edit View Favorites Tools Help
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Figure 3-54 EORS Rates Edit Mode
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3.10.3 Shop RWIS Manager

(=] 3 10.92.165.244/Applications/Admin/ShopRWISManager/tabid/113/DefaulL.aspx
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Figure 3-55 Shop RWIS Manager

3.10.4 Event Reporting Reminder
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Figure 3-56 Event Reporting Reminder
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3.10.5 Update Snow/lce Accumulation

)45 h11p//10.92.165.244,

+3) Update Snow Ice Ac. | o
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Figure 3-57 Update Snow/Ice Accumulation Parameters

~
J 45 hi1p://10.92.165.244/A;

43 Update Snow Ice Ac |

File Edit View Favorites Tools Help

% v B - mm v pagev satetyv Toos~ @~ / RE @
ertcal pdate

) PO

Update Snow Ice Accumulation

Select the type of search you wish to perform

2 1
®  SeasontoDate 20142015 A

and

a

Date Range Between L]

Select Type of Drill Down

Event ID Shop. Reported ice Modified Depth

09 PM 0 [ 0

¢ 8332 - Fairland 11/24/2014 10:06:00 AM 0 [ 0 Vi

%100% ~

Figure 3-58 Update Snow/lIce Accumulation
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3.10.6 Edit Salt Structures
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Figure 3-59 Edit Salt Structures
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Figure 3-60 Edit Salt Structures Edit Mode
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Figure 3-61 Edit Salt Structures - Add Salt Structure
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3.10.7 DTN Archive
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Figure 3-62 DTN Archive
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3.11 CHARTWeb Admin
3.11.1 CHARTWeb Messages

1092.165.244/ Ao
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a
e A
%100% ~

Figure 3-63 CHARTWeb Messages
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Figure 3-64 CHARTWeb Messages Edit Mode
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3.11.2 CHARTWeb Map Layer Admin
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Figure 3-65 CHARTWeb Map Layer Admin
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3.12 iPad User Links
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Figure 3-66 iPad User Links
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3.13 Hurricane Preparedness
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Figure 3-67 Hurricane Preparedness Parameters
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Figure 3-68 Hurricane Preparedness EOC Tab
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Figure 3-69 Hurricane Preparedness CHART Tab
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Figure 3-70 Hurricane Preparedness P1O Tab
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Figure 3-71 Hurricane Preparedness District Tab
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Figure 3-72 Hurricane Preparedness Report Tab
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3.14 Sample Report Parameters Pages

It is beyond the scope of this document to include screen captures of all report parameter pages.
However, two sample parameters pages are shown below to demonstrate the look and feel that

all parameters pages will have.

S hitpy//10.92.165.244/EORSR
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Figure 3-73 Salt Usage Report Parameters
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Figure 3-74 Storm Cost Summary Report Parameters
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3.15 User & Role Admin — Administrator Panel
This section contains screen captures of the administrators’ user management pages.

3.15.1 User List

43 hitpy//10.92.165.244/Admin/UserAccounts/tabic/42/Default aspx
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% v B) - & mm v Pagev sateyv Toos~ @~ / RE @B
el update

sbaker2 Army Baker

f @ @ @ e @ aeaad aaa

Figure 3-75 User List

3.15.2 Create User
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Figure 3-76 Create User
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3.15.3 Change Password

10.92.165.244/ Admin/UserA:
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Figure 3-77 Change User Password
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3.15.4 User Roles
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Figure 3-78 User Roles
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3.15.5 Update User Profile
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Figure 3-79 User Profile

3.15.6 Security Roles
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ame Descriptio e | Ever o | Every | P Publ .
8 Adminswsto - 000 o
onfoff map layers on website and turn
u o 000 1 (N
u o 000 1 o
n o 1 000 1 o
& 4 0 1 a
n X 000 1 o
a ace event inf X 000 1 o
A EventShopReporss 000 1 o
a ‘ 0 1 a
LIS Add New Role Group
V|
%100% ~

Figure 3-80 List Roles
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-
M 2. 111p://10.92.165.244/Admin/SecurityRoles/tabid/41/cti/Edit/mid/356/Defauitaspx 2-C S
43, Security Roles | 4 & . - -
file Edit View Favorites Tools Help
5o~ v [ @ v Pagev Satety~ Tooks~ @~ [ FE @B
" seCt b
Edit Security Roles
Basic Settings | Advanced Settings
Role Name * ©
Description €
Role Group: &
Public Role: €
Auto Assignment: ©
Security Mode: ©
status 0 | approved -
3 -
A4
%100% ~

Figure 3-81 Add Role Basic Info

)45 hitp://10.92.165.244/Admin/SecurityR

43 Security Roles | ull &3

File Edit View Favorites Tools Help

% v B - mm v pagev satetyv Toos~ @~ / RE @
ertcal pdate

) PO

Basic Settings | Advanced Settings

Warning: You will need to configure the Payment Pr

Service Fee: )

Billing Period (Everyy: ©

Trial Fee: ©

Trial Period (Everyy: ©

RSVP Code: 0
RSVP Link: ©
icon: €
File Location:
Root v
File Name:

Figure 3-82 Add Role Advanced Info
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)43 hitp://10.92.165.244/Admin/SecurityRoles/tabid/41/ct 201 n 6/F d

43, Security Roles
File Edit View Favorites Tools Help

5B v B - @ v pagev satetyv Toos~ @~ L RE @

Manage Users in Role: Administrators

User Name © Effective Date O Expiry Date ©
811115 =] a TS () Send Email?
User Name Effective Date Expiry Date
Administrator Account
drossbach
diineweaver
pmink

Kenny.

First Previous Next

%100% ~

N3, hitp//10.92.165.244/Admin/SecurityR

43 Security Roles

File Edit View Favorites Tools Help
e v [ mm v pagev Satetyv Toos~ @~ [ RE @
pr—

ajonn

EORS

Home Applications. EORS Reports Resources Help Admin Tools

& ADMIN > SECURITY ROLE

Group Name: * ©

Description: ©

Edit Role Group

®100% ~

Figure 3-84 Add Role Group
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3.16 User Admin — User Panel

This section contains screen captures of the users’ user management pages. It is restricted to
editing the password and profile and to registering as a new user.

-
L3N 2 hrtp://2092.165.244 UserProfile/tabic/218/ct/Profile/userlc/434/pageno//Defaultaspx -0k R &°

43 User Profile l~| - 4 O PRI e 1

File Edit View Favorites Tools Help

v v [ mm v Pagev Safetyv Toosv @~ / R E @

£oRe = @ Logout
[ - ——
Home Applications EORS Reports Resources Help 1Pad Users Q

# USER PROFILE

Manage Account ~ Manage Profile  Communications ~ Manage Services
Account Settings -~

User Name: @ dan

Display Name: * @ 4,

Email Address: * @ gan@dan.com

Manage Password v

Account Information v

£ o

£100% ~
Figure 3-85 Manage User Account
(5 43 p://1092.165.244/UserProfile/tabic/218/ct/Profile/userld/434/pageno/ L/ Default aspx -0 o
3, User Profile <1 - b & PRI . e 3
File Edit View Favorites Tools Help
% v B - 2 @ v pagev satetyv Toosv @~ / RE @
Account Settings -~ -~
User Name: ©  dan
Display Name: * 0 4,
Email Address: * @ dan@dancom
|Manage Password ~
Change Password
n order to change your password, you will need to provide your current password, 35 well as your new password and 3 confirmation of your new password.
Current Password: @
New Password: O
Confirm Password: &
Change Password
Password Last Changed: € Thursday, March 21, 2013
Password Expires: @ password does not Expire
Account Information v A
v
®100% v

Figure 3-86 Update User Password
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3.16.2 Edit Profile

(0 ) hip://10.92.165.244/ UserProfile/tabid/218/cti/Profile/userid/434/pag efa P~
43 User Profile x | I & O - -
file Edit View Favorites Tools Help
% v B v = @ v Pagev satey~ Tooisv @~ /L R E
EURS
Emrgery Opestars Mg st A
Home Applications EORS Reports Resources. Help 1Pad Users Q
& USER PROFILE
Manage Account | Manage Profile | Communications ~ Manage Services
Contact Information -
Office* @ Districe6 User v ©-
Telephone: O o -~
CellzMobile: & o -
Preferences v
o
v
£100% v

Figure 3-87 Edit User Profile

A A3 hitpy//10.92.165.244/Hom

D site settings ‘ 43 Home % |l
File Edit View Favorites Tools Help

2 v~ B - & #m v pagev Satetyv Tools~ i@~ [ !

EORS V2 > Home

*Note: Membsrship 1o this wabsts is Veriied. Once your 3 10 3 fink that you can use.
10 verity your account. Al fieids marked with 3 red E o
‘piease wait untl the system responds )

User Name: *

Password:

Contim Password: *

Desplay Name *

Emat Address: *

=a -

Figure 3-88 Register User
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4 iPad Screen Captures

This section contains screen captures for the site after all updates as viewed from an iPad. Each
screen capture will be repeated twice; once in portrait orientation and once in landscape
orientation.

4.1 Home Page

1:34 PM
10.92.165.244

=ritical update

- Dnn
ORS = | 9| SuperUser Account | Logout
Emergency Operations Reporting System
e
v
=
=
Q 2
=
(]
=
Applications EORS Reporits Resources Help Admin Tools IPad Users Admin
Host
M HoME

EORS Announcements

EORS V2 Live Server - Wednesday, October 31, 2007
Welcome to the EORS V2 Live Server

Username:

REMINDER: If you have forgotten your password to EORS,
Password:

please click on Forgot Password link under login box.
Fill in your username and click Forgot Password. Your password will be emailed

0 You.

M The Live V2 server will be used for all winter operations reporting this season.

Remember Login The W2 Training server (http://170.93.51.28) will be used for Training, Exercises

and user practice.

You must register for an EORS V2 user name and password. Click the Register

link under the Login box to begin the registration process. The V2 Users guide

Register ) . ) ) . . .
contains complete User registration instructions. Please click on the link below to
download.
Reset
Password Click here to download the updated User Guide

Figure 4-1 Home Page Portrait
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iPad ¥

critical update

B pnn

Emergency Operations Reporting System

# HOME

Username:

Password:

O

Remember Login

Register

Reset Password

m Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host Q

NIONTdNDIS Gt

ECQRS V2 Live Server - Wednesday, October 31, 2007
Welcome to the EORS V2 Live Server
REMINDER: If you have forgotten your password to EORS, please click on
Forgot Password link under login box.

Fill in your username and click Forgot Password. Your password will be emailed to you.

The Live V2 server will be used for all winter operations reporting this season.
The V2 Training server (http://170.93.51.28) will be used for Training, Exercises and user practice.

‘You must register for an EORS V2 user name and password. Click the Register link under the Login box to
begin the registration process. The V2 Users guide contains complete User registration instructions. Please

click on the link below to download.

Click here to download the updated User Guide

Figure 4-2 Home Page — Landscape
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4.2  Start/Update Event
4.2.1 Add/Edit Event

iPad = 2:50 PM Mot Charging (=)
10.92.165.244

zritical update

- pnn

Host

# APPLICATIONS > START/UPDATE EVENT

NIONTINDAS ¥

Add/Edit Event Details

Event Mame

# Select Event Type

Winter Storm

Event Characteristics

() snow
() Ice Storm
() sleet
(0  Blizzard
()  Freezing Rain
() Blacklce
MNotes:
Save Master Event List

Figure 4-3 Add/Edit Event — Portrait
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iPad F 2:50 PM Not Charging [wmm)
10.92.165.244

critical update

B pnn

o4
Add/Edit Event Details %
Event Name E
‘ =

Non-Winter Emergency
Select Event Type

Event Characteristics

(OJ  Transportation Hurricane O Man-Made (J  Public Health
Incident Disaster Incident
(0  Severe Weather ()  Matural (O  Radiological (O Terrorist
Disaster Incident Incident
* =
Projected
Date is required
Landfall:
Notes:
Save Master Event List

Figure 4-4 Add/Edit Event — Landscape
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4.2.2 Search Events

Not Charging [emm)

ViewEvents
Search e
earch Events "
7=
Event ID =
=
=
Event Name &
=z
Event Type Wwinter Storm
Event Characteristics
() Snow
() lcestorm
() Sleet
()  Blizzard
()  Freezing Rain
() Blacklce
o Season 2014-20‘1 5
P P d
()  Date Range B | an
Between
Submit Reset Cancel
Event ID Event Active Created By Date Last Event
Type Created Report Name
140925W001 | Winter | Active SuperUser Account 09/25/2014 Winter | report  materials
Storm 11:30 storm
1410259W002  Winter | Active Administrator Account | 10/29/2014 | 11/24/2014  Test report | materialg
Storm 13:42 10:10 event
131023W002 | Winter | Active Patty Cowden 10/23/2013 | 011192015 | 1st report | materialg
Storm 16:08 13:57 storm
of the
season
141124W003 | Winter | Active SuperUser Account 11/24/2014 iPad report | materialq
Storm 09:28 test

Figure 4-5 Search Events — Portrait
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iPad ¥

critical update

= pnn
Search Events
Event ID
Event Name
Event Type Winter Storm
Event Characteristics
O snow (O  lcestorm O sleet
O  Blizzard (0 FreezingRain () Blacklce
© Season 2014-2015
O B and B
(O  DateRange
Between
Submit Reset Cancel
Event ID Event Active Created By Date
Type Created
140925W0071 | Winter Active SuperUser Account 08/25/2014
storm 11:30
141025W002 = Winter Active Administrator Account = 10/29/2014
Storm 13:42

Last
Report

11/24/2014
10:10

Event
Name
Winter report | materials | edit
storm
Test event report | materials | edit

Not Charging )

NIONTdNDIS ¥

admin

admin

N\

Figure 4-6 Search Events — Landscape
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4.2.3 Active Event List

iPad = 2:58 PM Mot Charging @)
65244

sritical update

- Dpnn
Host
# APPLICATIONS = START/UPDATE EVENT Q}
E
z
=)
Ll
c
o
- =
ViewEvents
List of Active Events
Event ID Event Active Created By Date Last Event
Type Created Report Name
121023W002 | Winter Active Patty Cowden = 10/23/2013  01/1%/2015  1ststorm | view  report
Storm 16:08 13:57 of the
season
140525N001 | Non- Active SuperUser 09/25/2014 Non- view | report
Winter Account 11:30 winter
Emergency
140925N002 | MNon- Active SuperUser 09/25/2014 Hurricane | view report
Winter Account 11:31
Emergency
140925W001 | Winter Active SuperUser 09/25/2014 Winter view | report
Storm Account 11:30 storm
141029W002 | Winter Active Administrator | 10/29/2014  11/24/2014 | Test view | report
Storm Account 13:42 10:10 event
141124W003 | Winter Active SuperUser 11/24/2014 iPad test view | report
Storm Account 09:28
141124W004 | Winter Active Superlser 11/24/2014 01/07/2015 view | report
Storm Account 09:31 1413
141125N003 | Non- Active SuperUser 11/25/2014 view | report
Winter Account 11:35
Emergency
150113N004 | Non- Active SuperUser 01/13/2015 view | report
Winter Account 16:27
Emergency
Search Events Create New Event Event Admin

Figure 4-7 Active Event List — Portrait
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iPad ¥

critical update
Jonn
| |

Event ID

131023W002

140925N001

140525N002

3

1409,

W01

]
U

141025W002

141124W002

141124W004

141125N003

Event
Type

Winter
Storm

Non-
Winter
Emergency

Non-
Winter
Emergency

Winter
Storm

Winter
Storm

Winter
Storm

Winter
Storm

Non-
Winter
Emergency

List of Active Events

Active

Active

Active

Active

Active

Active

Active

Active

Active

Created By

Patty Cowden

SuperUser
Account

SuperUser
Account

SuperUser
Account

Administrator
Account

SuperUser
Account

SuperUser
Account

SuperUser
Account

Date
Created

10/23/2013
16:08

09/25/2014
11:30

09/25/2014
11:31

09/25/2014

11:30

10/28/2014
13:42

11/24/2014
09:28

11/24/2014
09:31

11/25/2014
11:35

Last
Report

01/19/2015
13:57

11/24/2014
10:10

01/07/2015
14132

Event
Name

1st storm
of the
season
Non-

winter

Hurricane

Winter
storm

Test event

iPad test

fiew

fiew

J1ew

Jiew

repor

rep

repol

rep

rep

rep

repol

rep

=]
=t

o
=t

o
=t

o
=t

terials

terials

rials

rials

terials

rials

rials

terials

edit

edit

edit

edit

edit

edit

edit

edit

Not Charging )

%
v
&=
z
us)
Ll
c
o)
z

debris

debris

debris

Figure 4-8 Active Event List — Landscape
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4.2.4 List of Shops Reporting

iPad = 3:00 PM Mot Charging @)
65244

sritical update
’pnn
L]

Q

Home QELHITEWLLEE EORS Reports Resources Help Admin Tools IPad Users Admin

Host

NIDNTdNDIS 4

# APPLICATIONS > START/UPDATE EVENT

List of Shops Reporting

Event [D: 131023W002

Event Name: 1st storm of the season

Shop Report Operations Report Date
Number Type

8334 - Marlboro 1 Pre-Event 10/29/2014 Latest shop Shop Detail
Operations 2:00:21 PM Detail Repo Report
8551 - Annapolis 7 Emergency 10/29/2014 Latest Shop Shop Detail
Operations 1:59:18 PM Detail Report Report
2662 - LaVale 11 Emergency 10/29/2014 Latest Shop Shop Detail
Operations 1:38:59 PM Detail Report Report
8667 - Keysers Ridge 23 Operations 10/25/2013 Latest Shop Shop Detail
Complete 2:44:28 PM Detail Report Report
LME - William Preston Lane | 1 Pre-Event 1/19/2015 Latest Shop Shop Detail
Memorial Bridg Operations 1:57:09 PM Detail Report Report
New Report Master Event List
=
Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-9 List of Shops Reporting — Portrait
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iPad ¥ Not Charging ()

critical update
npnn
| |

& APPLICATIONS > START/UPDATE EVENT

ViewEvents

NIONTdNDIS Gt

List of Shops Reporting

Event ID: 121023W002

Event Name: 1st storm of the season

Shop Report Operations Type  Report Date
Number
8334 - Marlboro 1 Pre-Event 10/25/2014 2:00:21 Latest Shop Detail Shop Detail
Operations PM Report Report
8551 - Annapolis 7 Emergency 10/29/2014 1:59:18 | Latest Shop Detail Shop Detail
Operations PM Report Report
8662 - LaVale 11 Emergency 10/29/2014 1:38:59 | Latest Shop Detail Shop Detail
Operations PM Report Report
8667 - Keysers Ridge 23 Operations 10/25/2013 2:44:28 | Latest Shop Detail Shop Detail
Complete PM Report Report
LME - William Preston Lane Memorial 1 Pre-Event 1/19/2015 1:57:09 Latest Shop Detail Shop Detail
Bridg Operations PM Report Report
New Report Master Event List

Figure 4-10 List of Shops Reporting — Landscape
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4.2.5 Event Shop Reports

3:06 PM Not Charging [emm)
65244

%
Event Shop Report 2

=
=
L=

¥ Shop 1D: &
=

Annapolis

New Report Save Report Search Reports Delete Report Cancel

Event Type: Winter Storm Event Mame: 1st storm of the season

Event [D: 131023W002 Report #: 8

¥ Report Date: #* Report Time:

1/22/2015 15:05:53

{Military Time 00:00 - 23:59)

Operations

Operations
Ops Type
Emergency Operations

Winter Emergency Storm Operations Activities (select all that apply)

Plowing

Applying Abrasives

Applying Anti-lcing/De-lcing Chemical

Applying Salt

Pushing Back Shoulders

Hauling Snow

() Cleaning Inlets N
A n S

Figure 4-11 Shop Reports - Operations — Portrait
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iPad ¥

critical update

- phn
Event Shop Report
%
. v
% Shop D: Annapolis Fa
z
=
[
&
New Report Save Report search Reports Delete Report Cancel =
Event Type: Winter Storm Event Name: 1st storm of the season
Event |D: 131023W002 Report #: 8
% Report Date:| 1/22/2015 % Report Time: | 15:05:53 (@)
(Military Time 00:00 - 23:59)
Operations State Contract Redeployed Roads Weather Requested Info
Search
Operations
Ops Emergency Operations
Type
Winter Emergency Storm Operations Activities (select all that apply)
Plowing
Applying Abrasives
N\
Applying Anti-lcing/De-Icing Chemical

Figure 4-12 Shop Reports - Operations — Landscape
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iPad = Mot Charging ()

sritical update
rpnn
L]

LULIEILLI M EORS Reports Resources Help Admin Tools IPad Users Admin

Host

NISNTd NIA

State Resources - Winter Storm Event
% Personnel

100

Backhoes
0
Dump Trucks

0

Chippers
0
Loaders

0

Portable DMS
0
Pickups/SUVs

0

Light Towers
0
Graders

0

Bobcats

0

Figure 4-13 Shop Reports - State Resources — Portrait
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iPad F 114 Not Charging [wmm)

critical update
Jonn
| |

Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host

(Military Time 00:00 - 23:59)

%
v
Fa
QOperations State Contract Redeployed Roads Weather Requested Info %
el
5
Search z

State Resources - Winter Storm Event

% Personnel 100 Backhoes 0
Dump Trucks 0 Chippers 0
Loaders ) Portable DMS )
Pickups/SUVs 0 Light Towers 0
Graders 0 Bobcats 0
Wreckers 0 Skid Steers 0
Snow Blowers 0 Light Tow Trucks 0
Utility Trucks 0 Other 0

2007 MDOT Privacy Sta Terms Of Use

Figure 4-14 Shop Reports - State Resources — Landscape
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LY LIEENLLE EORS Reports  Resources

Host

Contract Resources - Winter 5torm Event

Dump Trucks

10

Utility Trucks
0
Loaders

0]

Backhoes
0
Snow Supervisor Vehicles

0]

Bobcats
0
Pickups/SUVs

0]

Chippers
0
Graders

0

Light Tow Trucks
0

Snow Blowers

Help

Admin Tools

IPad Users

Mot Charging (Smmm)

Admin

NIDNTd NIA

Figure 4-15 Shop Reports - Contract Resources — Portrait
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iPad ¥

critical update
Jonn
| |

Home Applications EORS Reports Resources Help Admin Tools IPad Users Host

Event |D: 131023W002 Report #: 8 f e
o

# Report Date:| 1/22/2015 s # Report Time: | 15:05:53 @ 2
z

(Military Time 00:00 - 23:59) =

c
o)
z

Operations State Contract Redeployed Roads Weather Requested Info

Search

Contract Resources - Winter Storm Event

Dump Trucks 10 Utility Trucks 0

Loaders 0 Backhoes 0

Snow Supervisor Vehicles 0 Bobcats 0

Pickups/SUVs ) Chippers 0

Graders 0 Light Tow Trucks 0

Snow Blowers 0 Other 0

Wreckers 0

=
VAN
wicht 2007 MOAT rv Statament Terms Ofllse

Not Charging [mm)

Figure 4-16 Shop Report - Contract Resources — Landscape
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iPad = - Not Charging [e=m)

sritical update
’pnn
L

LY IMEW LI EORS Reports Resources Help Admin Tools IPad Users  Admin

Host

NIDNTd NIA

Redeployed State Resources - Winter Storm Event

Personnel

0

Backhoes
0

Dump Trucks
0

Chippers
0
Loaders

0

Portable DMS
0
Pickups/SUVs

0

Light Towers
0
Graders

0

Bobcats
0

Wreckers

Figure 4-17 Shop Report - Redeployed Resources — Portrait
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iPad F : Not Charging [wmm)

critical update

= phn
Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host
Event |D: 131023W002 Report #: 8 f e
(-3
# Report Date:| 1/22/2015 s # Report Time: | 15:05:53 @ 2
z
(Military Time 00:00 - 23:59) =
c
o)
z
Operations State Contract Redeployed Roads Weather Requested Info

Search

Redeployed State Resources - Winter Storm Event

Personnel 0 Backhoes 0
Dump Trucks 0 Chippers 0
Loaders 0 Portable DMS 0
Pickups/SUVs ) Light Towers )
Graders 0 Bobcats 0
Wreckers 0 Skid Steers 0
Snow Blowers 0 Light Tow Trucks 0
Utility Trucks 0 Other 0

MNotes (900 Character Max)

Figure 4-18 Shop Report - Redeployed Resources — Landscape
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YOG EORS Reports Resources

Host

General Road Conditions - Winter Storm Event

Interstate

D)

Dry
Wet

D)

Isolated Coverage

DO

Overall Coverage

D)

Restricted Lanes
Closed

O

Primary

D)

Dry
Wet

D)

Isolated Coverage

DO

Overall Coverage

D)

Restricted Lanes
Closed

O

Secondary

D)

Dry
Wet
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Isolated Coverage

D)

Overall Coverage

D)

Restricted Lanes

Closed

O

Help

Admin Tools
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Not Charging ()
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Figure 4-19 Shop Report - Roads — Portrait

WO046 EORSV2 Detailed Design 83

02/03/2015




iPad F : Not Charging [wmm)

critical update

- phn
Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host
Event |D: 131023W002 Report #: 8 f e
o
# Report Date:| 1/22/2015 s # Report Time: | 15:05:53 @ 2
z
(Military Time 00:00 - 23:59) =
[
&
z
Operations State Contract Redeployed Roads Weather Requested Info
Search
General Road Conditions - Winter Storm Event
Interstate Primary Secondary
O Dy O Dby O Dbry
O wet O wet 0O wet
©  Isolated Coverage ©  Isolated Coverage () Isolated Coverage
() Owerall Coverage () Owerall Coverage () Owverall Coverage
(O Restricted Lanes (O Restricted Lanes (O Restricted Lanes
(U Closed (U  Closed (@] Closed
a
Privacy Statement Terms Of Use AN

Figure 4-20 Shop Report - Roads — Landscape
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Not Charging ()

Applications EORS Reports Resources Help Admin Tools IPad Users Admin

Host

NIDNTdNIA

Weather

Information

() Clear () Cloudy ©  Precipitation
# Temperature (F):
11
Average snow/lce Depth (inches):
12
Shop RWIS Data
Name/Location Surface Temperature Reading Date/Time

Primary RWIS

Copyright 2007 MDOT Privacy Statement Terms Of Use N\

Figure 4-21 Shop Report - Weather — Portrait
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Home

Applications

Event |D: 131023W002

% Report Date:| 1/22/2015
Operations State Contract
Search

Weather Information

()  Clear

Name/Location

% Temperature (F): 1

Shop RWIS Data

Primary RWIS

EORS Reports

Redeployed

Cloudy

Resources Help

Report #: 8

% Report Time: | 15:05:53

(Military Time 00:00 - 23:59)

Roads Weather

©  Precipitation

Average Snow/lce Depth
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Surface Temperature

Admin Tools

Not Charging [mm)

IPad Users Admin Host
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NIONTdNDIS ¥

Requested Info

Reading Date/Time

Figure 4-22 Shop Report - Weather — Landscape
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iPad = : Not Charging )
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LY IEW LI EORS Reports Resources Help Admin Tools IPad Users

Host
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NIDNTd NI
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Copyright 2007 MDOT Privacy Statement Terms Of Use N\

Figure 4-23 Shop Report - Requested Info — Portrait
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Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host
Event |D: 131023W002 Report #: 8 o
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Figure 4-24 Shop Report - Requested Info — Landscape
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iPad = Not Charging (e

sritical update
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LULGENLLI A EORS Reports Resources Help Admin Tools IPad Users Admin
Host
&
=
+ 2
=
6
Search -— =
EventID: 131023W002
Event Name: 1st storm of the season
() Date
) B | and =
() Date Range Between
Search Reset
Event ID Event Name Shop Report Report Date
Number
& 131023W002  1st storm of the 8551 1 10/25/2014 1:32:35
5eason PM
& 131023W002 | 1st storm of the 8551 2 10/29/2014 1:56:34
5eason PM
& 131023W002  1st storm of the 8551 3 10/25/2014 1:57:25
5eason PM
& 131023W002 = 1st storm of the 8551 4 10/29/2014 1:58:00
5eason PM
& 131023W002  1st storm of the 8551 5 10/29/2014 1:58:26
5eason PM
& 131023W002 | 1st storm of the 8551 4] 10/29/2014 1:58:54
5eason PM
& 131023W002  1st storm of the 8551 7 10/259/2014 1:59:18
s5eason PM
AN

Figure 4-25 Shop Report - Search - Portrait
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iPad F : Not Charging [wmm)

critical update

= pnn
Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host
%
v
Fat
Event|D: 131023W002 =
Event Name: 1st storm of the season g
In}
(O Date izt E
(O  Date Range Betwee B | and
Search Reset
Event ID Event Name Shop Report Number Report Date
& 131023W002 1st storm of the season 8551 1 10/29/2014 1:32:35 PM
# 1321023W002 1st storm of the season 8551 2 10/29/2014 1:56:34 PM
& 131023W002 1st storm of the season 8551 3 10/29/2014 1:57:25 PM
& 131023W002 1st storm of the season 8551 4 10/29/2014 1:58:00 PM
& 131023W002 1st storm of the season 8551 5 10/29/2014 1:58:26 PM
& 131023W002 1st storm of the season 8551 6 10/29/2014 1:58:54 PM
& 131023Wa002 1st storm of the season 8551 7 10/29/2014 1:59:18 PM
N\

Figure 4-26 Shop Report - Search - Landscape
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4.2.6 Event Summary Page

Not Charging (s

APPLICATIONS > START/UFPDATE EVENT

1st storm of the season - 131023W002 Summary

Shop Personnel State Hired Interstate Primary Secondary Ops Type
Equip Equip

8334 5 o 0 Dry Dry Dry Pre-Event
Marlboro Operations
Oct 29

2014

2:00PM

District 5 1] 1]
3 Totals

8551 - 100 0 10 Isolated Isolated Wet Emergency
Annapolis Coverage Coverage Operations
Oct 29

2014

1:59PM

District 100 ] 10
5 Totals

BE62 - 55 5 0 Wet Wet Wet Emergency
Lavale Operations
Ocr 29

2014

1:38PM

Be67 0 0 0 Dry Dry Wet Operations
Keysers Complete
Ridge

Ocr 25

2013

2:44PM

District 55 5 0
6 Totals

LME - 1 0 0 NFA Dry NFA Pre-Event
William Operations
Preston

Lane

Memorial

NIDNTdNDIS K

m

Weather n

——

SNOW, 11
sleet,

rain, fog,

ice

SNOW 3z

cloudy 33

Figure 4-27 Event Summary Page — Portrait
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iPad F 4:19 PM Not Charging [wmm)
10.92.165.244

critical update
Jonn
| |

# APPLICATIONS > START/UPDATE EVENT

1st storm of the season - 131023W002 Summary

NIONTdNDIS ¥

Shop Personnel State Hired Interstate Primary Secondary Ops Type Weather Temp Sfc Accum
Equip Equip Temp

8334 5 o] o Dry Dry Dry Pre-Event 44 MN/A 0
Marlboro Operations

Ocr 29 2014

2:00PM

District 3 5 0 ]
Totals

8551 - 100 o] 10 Isolated Isolated Wet Emergency = snow, 11 61 12
Annapolis Coverage Coverage Operations | sleet, rain,
Oct 29 2014 fog, ice
1:55PM

District 5 100 (1] 10
Totals

8662 - Lavale 55 5 o Wet Wet Wet Emergency = snow 3z 65 100
Oct 29 2014 Operations
1:38PM

8667 0 0 0 Dry Dry Wet Operations = cloudy 33 36 35
Keysers Ridge Complete

Oct 25 2013

2:44PM

Figure 4-28 Event Summary Page — Landscape
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4.2.7 Shop Reports Materials

100 % (=)

Q
o ) ) L8

Home REULIHENWTLIE EORS Reports Resources Help Admin Tools [IPad Users Admin h
E

=

Host =
c

o

=

# APPLICATIONS = START/UPDATE EVENT

Add/Edit Shop Materials Usage

Master Event List

Event ID: 131023W002

% Shop Gaithersburg

#* salt 0 #* Abrasives 0

# Salt Brine 0 * 0
Salt Brine Enhanced

* 0 # Meals (%) 0.00

Magnesium Chloride

# Calcium Chloride 0 # Miscellaneous 0.00
¥ Potassium Acetate 0
Update Cancel
-
Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-29 Shop Report Materials — Portrait
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iPad ¥ 9:26 AM 100%, (w=—=)
10.92.165.244

critical update

B pnn
ViewEvents
. . Y
Add/Edit Shop Materials Usage ¢
4
Master Event List E
Event ID: 131023W002 g
¥ Shop Gaithersburg
* salt 0 # Abrasives 0
% salt Brine 0 * 0
Salt Brine
Enhanced
* 0 # Meals ($) 0.00
Magnesium
Chloride
* 0 #* Miscellaneous 0.00
Calcium Chloride
* 0
Potassium
Acetate
Update Cancel A
P,

Figure 4-30 Shop Report Materials — Landscape
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4.2.8 Shop Reports Debris

9:39 AM Mot Charging [Smmm)

10.92.165.244 _|_ @

Start/Update Event

sritical update

- [=1p])]
= | €| SuperUser Account | Logout
Emergency Operations Reporting Sysiem
2
LI
s
=
Q =
=
]
=z
Home QY JINENLLEM EORS Reports Resources Help Admin Tools IPad Users Admin

Host

# APPLICATIONS > START/UPDATE EVENT

Non-Winter Emergency Debris Removal

Event ID: 140925N001
# select Shop

Easton
* 0
Debris (cubic yards)
Submit Cancel
=
Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-31 Shop Report Debris — Portrait
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9:38 AM Mot Charging (=)

10.92.165.244 c 0 +

Start/Update Event

critical update

™ | @ | SuperUser Account | Logout

EORS

Emergency Operations Reporting System

Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host Q

& APPLICATIONS > START/UPDATE EVENT

NIONTdNDIS Kk

Non-Winter Emergency Debris Removal

Event ID: 140925N001
% Select Shop

Easton
* 0
Debris (cubic
yards)
Submit Cancel

Figure 4-32 Shop Report Debris — Landscape
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4.3 Situational Awareness

iPad = 9:57 AM Not Charging (e

10.92.165.244

sritical update

- Dhn

# APPLICATIONS > SITUATIONAL AWARENESS

NIONIdNDIS K&

Situational Awareness

EOC -

Incidents

EETTEER -
Deployment | Other Agencies

Statewide Summary

Include/Exclude

——
I, E—

Last Updated:
By:

Statewide Summary

Figure 4-33 Situational Awareness EOC/Summary - Portrait
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iPad ¥ Mot Charging (=)

sritical update
opnn
L

A APPLICATIONS > SITUATIONAL AWARENESS

Situational Awareness
Summary ] SEP [ Incidents

Deployment | Other Agencies | IncludefExclude

Snow Emergency Plans in Effect

NIDNTdNDIS &t

S B
I, E—

Last Updated:
By:

Snow Emergency Plans in Effect

Anne Arundel; Baltimore; Charles; Frederick; Washington;

Figure 4-34 Situational Awareness EOC/SEP - Portrait
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iPad = 9:58 AM Not Charging )
10.92.165.244

sritical update
ropnn
L

& APPLICATIONS > SITUATIONAL AWARENESS

NIDATdNDIS &%

Situational Awareness

summary

TR o
Other Agencies | IncludefExclude

Deployment

[
|

o —

Major Incidents

Last Updated:
By:
Major Incidents

ncident @ 1-695 OUTER LOOP AT MD 702 [Collision, Fatality]

Created: 08:25

County: Baltimore County

Lanes Closed: Inner Loop-left Shoulder, Outer Loop-left Shoulder closed
Vehicles Involved: 1 car overturned

Queue (mi): 2.0

Est. Hours to Clear:

Op Center: TOC4

Op Center POC: 9422

On Scene POC: 9412

Participants: CHART Unit 3400, CHART Unit 9412, Firebeoard, Investigation-accident, Local
Police, State Police

DMS: 4411, 4428, 8471

Comments:

Figure 4-35 Situational Awareness EOC/Incidents - Portrait
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iPad = Mot Charging [ssm)

sritical update
’pnn
L

Situational Awareness
summary T SEP
Deployment [ Other Agencies

Current SHA & MDTA Deployment

NIDNTdNDIS

Incidents

[, S

Include/Exclude

—

Last Updated:
By:
Current SHA & MDTA Deployment
SHA Personnel
197

SHA Equipment

=l

SHA Hired Equipment
10

MDTA Personnel
1

MDTA Equipment
0

MDTA Hired Equipment

0
Total State Personnel
198
Total State & Hired Equipment

15

Figure 4-36 Situational Awareness EOC/Deployment - Portrait
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iPad = s Not Charging )

zritical update

- ronn
%
2
=
L
{ Summary T SEP T Incidents ] 4

Reported by Other Agencies

Last Updated:

By:

Reported by Other Agencies

Other Agencies

Provide update for State Agencies, Local Jurisdictions and Neighboring States

AN

Figure 4-37 Situational Awareness EOC/Other Agencies - Portrait
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Mot Charging ()

4
LI
Fa
=z
o]
-
&)
[ summary T SEP T Incidents =
[ Deployment T Other Agencies ] IncludefExclude
Report Sections Included
Last Updated:
By:
Report Sections Included
Uncheck to Exclude
Snow Emergencies
PIO
Lower Eastern Shore (District 1)
Upper Eastern Shore (District 2)
Mational Capitol Region (District 3)
Baltimeore Metropelitan Region (District 4)
Anne Arundel County & Southern Maryland (District 5)
Western Maryland (District &)
Morth Central Maryland (District 7)
MDTA
LN

Figure 4-38 Situational Awareness EOC/Include-Exclude - Portrait
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iPad F 10:15 AM Not Charging [wmm)
10.92.165.244

critical update

[ SEP I Incidents I Deployment I Other Agencies T Include/Exclude }

Statewide Summary

NIONTdNDIS ¥

Last Updated:
By:

Statewide Summary

C Save ) C Generate Report ) /\

Figure 4-39 Situational Awareness EOC/Summary - Landscape
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iPad F 10:15 AM Not Charging [wmm)
10.92.165.244

critical update

[ Incidents I Deployment I Other Agencies T Include/Exclude } q}
Snow Emergency Plans in Effect g
Last Updated: z
By:

Snow Emergency Plans in Effect
Anne Arundel; Baltimore; Charles; Frederick;
Washington;
N\

Figure 4-40 Situational Awareness EOC/SEP - Landscape
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iPad F F Not Charging [mm)

critical update
Jonn
| |

{ Summary I SEP }[ Deployment I Other Agencies T Include/Exclude }

Major Incidents

NIONTdNDIS ¥

Last Updated:
By:

Major Incidents

ncident @ 1-695 OUTER LOOP AT MD 702
[Collision, Fatality]

Created: 08:25

County: Baltimore County

Lanes Closed: Inner Loop-left Shoulder, Outer
Loop-left shoulder closed

Vehicles Involved: 1 car overturned
Queue (mi). 2.0

Est. Hours to Clear:

Op Center: TOC4

Op Center POC: 9422

On Scene POC: 9412

9412, Fireboard, Investigation-accident, Local

Figure 4-41 Situational Awareness EOC/Incidents - Landscape

WO46 EORSV2 Detailed Design 105 02/03/2015



iPad F 10:15 AM Not Charging [wmm)

10.92.165.244
critical update
{ Summary I SEP I Incidents 1 Deployment [ Other Agencies T Include/Exclude } q}
v
Current SHA & MDTA Deployment g
=
a
Last Updated: z
By:
Current SHA & MDTA Deployment
SHA Personnel 197
SHA Equipment 5
SHA Hired 10
Equipment
MDTA Personnel 9
MDTA Equipment 0
MDTA Hired 0
Equipment
Total State 198
Personnel
Total State & 15
Hired Equipment
N\

Figure 4-42 Situational Awareness EOC/Deployment - Landscape
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10:15 AM Not Charging [smm)
10.92.165.244

iPad ¥

critical update

{ Summary I SEP I Incidents I Deployment OtherAgencies Include/Exclude

Reported by Other Agencies

NIONTdNDIS ¥

Last Updated:
By:

Reported by Other Agencies

Other Agencies
Provide update for State Agencies, Local Jurisdictions and Neighboring States

C Save ) C Generate Report )

Figure 4-43 Situational Awareness EOC/Other Agencies - Landscape

WO46 EORSV2 Detailed Design 107 02/03/2015



iPad F F Not Charging [mm)

critical update
Jonn
| |

{ summary T SEP I Incidents I Deployment I Other Agencies 1 IncludefExclude

Report Sections Included

Last Updated:
By:

Report Sections Included
Uncheck to Exclude

NIONTdNDIS ¥

Snow Emergencies

PIO

Lower Eastern Shore (District 1)

Upper Eastern Shore (District 2)

Mational Capitol Region (District 3)

Baltimore Metropolitan Region (District 4)

Anne Arundel County & Southern Maryland (District

5)
Western Maryland (District 6)

Morth Central Maryland (District 7) N

MDTA
Figure 4-44 Situational Awareness EOC/Include-Exclude — Landscape
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iPad = : Mot Charging (s

sritical update
’pnn
|

CHART

Last Updated:

NIONTdNINS Kt

By:

TOC 3

Light/Heavy Wrecker Deployments

Route Patrols

TOC 4

Light/Heavy Wrecker Deployments

Route Patrols

TOC7

Light/Heavy Wrecker Deployments

Route Patrols
Figure 4-45 Situational Awareness CHART Tab - Portrait
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iPad F 10:24 AM Not Charging [wmm)

10.92.165.244

critical update

CHART

Last Updated: -3
By: %
c
a
TOC3 “

Light/Heavy Wrecker Deployments

Route Patrols

TOC 4

Light/Heavy Wrecker Deployments

Route Patrols

Figure 4-46 Situational Awareness CHART Tab - Landscape
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10:33 AM Mot Charging (e

10.92.165.244

Situational Awareness

LUITEDLLEA EORS Reports Resources Help Admin Tools IPad Users  Admin

Host

LOWET CASLENN DINnore (pisLrice 1) =
=
2

Last Updated: =
e
=

By:

Summary

Summary should include Current Weather observations (Precipitation, Pavement and Air Temperatures), Road

Conditions and Current Operations being performed, Major Incidents and Assistance to other Agencies

Heavy/Light Wrecker Deployment

Status: On Call or Deployed (which routes or areas)

District Weather Related Lane Closures AN\

Plaaca varifiv tha Waathar Balatard Baad Clacira informationn balosw all slasiireas ara to e ranoetad o tha SO ot 1

Figure 4-47 Situational Awareness District Tab - Portrait
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133 AM Mot Charging )
65244

LUTEILLEI EORS Reports Resources Help Admin Tools IPad Users Admin

Host

Save

MNISNTd NIA

Active Events

141029W002 - Test event
141124W003 - iPad test
141124W004 -

141125N003 -

150113N004 -

Air Temperature Range: 1-12

Surface Temperature Range: 73 - 73
Snow/lce Accumulation: O

District Summary

8111 - Cambridge

m Road co “d itio"!

_ e e e
Dry Dry

141023W002 1172472014 12 L1} a L1} a A
10:10:40 Ope
Al

Pre-

Operations Motes

Assist Other Agencies

Motes

Redeployed

Resources Motes

Comments/Requested

Infarmaticn /’\

8111 - Cambridge

Figure 4-48 Situational Awareness District Tab (cont) - Portrait
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10:33 AM

10.92.165.244

Situational Awareness

critical update
Jonn
| |

Lower Eastern Shore (District 1)

Last Updated:
By:

Summary

Summary should include Current Weather observations
(Precipitation, Pavement and Air Temperatures), Road
Conditions and Current Operations being performed, Major

Incidents and Assistance to other Agencies

Heavy/Light Wrecker Deployment

c

Not Charging )

h + O

# Edit Page

NIONTdNDIS Kk

Figure 4-49 Situational Awareness District Tab - Landscape
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iPad ¥ 10:33 AM Not Charging [mmm)
244

critical update

B pnn

Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host

Save

Active Events

NIONTdNDIS ¥

141029W002 - Test event
141124W003 - iPad test
141124W004 -

141125N003 -

150113N004 -

Air Temperature Range: 1-12

Surface Temperature Range: 73 - 73
Snow/lce Accumulation: 0

District Summary

2111 - Cambridge

Redeployed Redeployed Primary | Secondary | Operations | Weather Surface
Type
[ 0 [ [ NiA Dry D

1410290002 1172472014 12 Ty Pre-Event 12 73 o
10:10:40 Operations 7N
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Figure 4-50 Situational Awareness District Tab (cont) - Landscape
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iPad F Not Charging [wmm)

critical update
Jonn
| |

Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host

Road Closures Include/Exclude w

Report Options

NIONTdNDIS ¥

Generate Situational Awareness Report

Please verify the Weather Related Road Closure information below, al
closures are to be reported to the S0C at 1-800-543-2515.

Please notify S50OC with all closures and re-openings. The infarmation
below is automatically populated by the CHART system. EOC users may
edit this information for inclusion in the Situational Awareness Report but

edited data will not be saved.

District 1 Closures

District 2 closures

Figure 4-51Situational Awareness Report Tab - Landscape
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Not Charging )

iPad ¥

critical update

= phn
Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host
{ Road Closures Include/Exclude i‘.{,
v
- Fat
Report Options 2
)
c
Report Sections Included a
Uncheck to Exclude
Snow Emergencies
PIO
Lower Eastern Shore (District 1)
Upper Eastern Shore (District 2)
Mational Capitol Region (District 3)
Baltimore Metropolitan Region (District 4)
Anne Arundel County & Southern Maryland (District 5)
Western Maryland (District 6)
Morth Central Maryland (District 7)
MDTA
VAN

Figure 4-52 Situational Awareness Report Tab (cont)- Landscape
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iPad ¥

critical update
Jonn
| |

Home Applications EORS Reports

Typical Hourly Reporting Schedule

Resources Help Admin Tools

IPad Users

Admin Host

NIONTdNDIS ¥

Time Range Description

2 X 1 7:30 PM 1o 11:30 PM District SAR submitted 2 hour schedule

2 X 2 8:00 PM to 12:00 AM Statewide SAR distributed 2 hour schedule
# X 3 3:30 AM to 9:30 AM District SAR submitted hourly schedule

2 X 4 4:00 AM to 10:00 AM Statewide SAR distributed hourly schedule
2 X 5 11:30 AM to 1:30 PM District SAR submitted 2 hour schedule

2 X 6 12:00 PM to 2:00 PM Statewide SAR distributed 2 hour schedule
# X 7 2:30 PM to 6:30 PM District SAR submitted hourly schedule

2 X 8 3:00 PM & 7:00 PM Statewide SAR distributed hourly schedule
(¥]

District Summary Reporting Guidance

= Current weather conditions
= Current air temperatures
» Current surface temperatures

= Current total snow or ice accumulations

Current highway conditions

= Current operations

B bk £ T, i+ licabl

Figure 4-53 Situational Awareness Help - Landscape
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10:39 AM Mot Charging [mm)
10.92.165.244

LYJOITELIIS EORS Reporis  Resources Help Admin Tools IPad Users Admin

MNIDNTd MIA

Road Closures Include/Exclude ]

Report Options

Generate Situational Awareness Report

Please verify the Weather Related Road Closure information below, all closures are to be reported to the 50C at 1-800-543-2515.
Please notify 50C with all closures and re-openings. The information below is automatically populated by the CHART system. EQC users

may edit this infermation for inclusion in the Situational Awareness Report but edited data will not be saved.

District 1 Closures

District 2 closures

District 3 closures

Figure 4-54 Situational Awareness Report Tab - Portrait
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10:39 AM Mot Charging (e
10.92.165.244

LY=L EORS Reporis  Resources Help Admin Toels IPad Users  Admin

NIDNTd MEA

[ Road Closures Include/Exclude

Report Options

Report Sections Included
Uncheck to Exclude

Snow Emergencies

PIO

Lower Eastern Shore (District 1)

Upper Eastern Shore (District 2)

Mational Capitel Region (District 3)

Baltimore Metropelitan Region (District 4)

Anne Arundel County & Southern Maryland (District 5)
Western Maryland (District &)

Morth Central Maryland (District 7)

MDTA,

Figure 4-55 Situational Awareness Report Tab (cont) - Portrait
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iPad = 10:47 AM

sritical update

- =1pl)]

LYLIGEW LIS EORS Reports Resources Help Admin Tools IPad Users

Host
H H =
Typical Hourly Reporting Schedule 2
=
Time Range Description g
X 1 7:30 PM to 11:30 PM District SAR submitted 2 hour schedule
# X 2 8:00 PM to 12:00 AM Statewide SAR distributed 2 hour schedule
# X 3 3:30 AM to 9:30 AM District SAR submitted hourly schedule
# X 4 4:00 AM to 10:00 AM Statewide SAR distributed hourly schedule
# X 5 11:30 AM to 1:30 PM District SAR submitted 2 hour schedule
# X &6 12:00 PM to 2:00 PM Statewide SAR distributed 2 hour schedule
# XK 7 2:30 PM to 6:30 PM District SAR submitted hourly schedule
& X 8 3:00 PM & 7:00 PM Statewide SAR distributed hourly schedule
¥
District Summary Reporting Guidance
= Current weather conditions
= Current air temperatures
= Current surface temperatures
= Current total snow or ice accumulations
= Current highway conditions
= Current operations
= Mumber of TOC route patrols if applicable
= MNumber of wrecker units by type (heavy/light) by route location
= Any redeployments if applicable
= Any specialized contractual euipment if applicable
= District support offered teo local jurisdictions or state agencies
= Additional comments or remarks if applicable
= Provide a list of state highway closures (directionally or in total)
= County N\
= Route LOcation
Figure 4-56 Situational Awareness Help - Portrait
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10:51 AM

ViewSarsArchive

2%

Situational Awareness Report Archive E

=

Filter By Season g

&

2014-2015 =

File Date Created Time Created Size
SARS_2014_11_24_Report_01.pdf 11/24/2014 1:05 PM 34
SARS_2014_10_16_Report_01.pdf 10/16/2014 4:22 FM 32
SARS_2014_10_14_Report_05.pdf 10/14/2014 1:45 PM 38
SARS_2013_10_24 Report_01.pdf 272772014 12:39 PM 33
SARS_2013_09_16_Report_01.pdf 872772014 12:39 PM 34
SARS_2013_08_29_Report_01.pdf B8/27/2014 12:3% PM 30
SARS_2013_08_22_Report_01.pdf B/27/2014 12:32 PM 35
SARS_2013_08_13_Report_01.pdf B8/27/2014 12:3% PM 33
SARS_2013_08_08_Report_01.pdf 272772014 12:39 PM 35
SARS_2013_06_13_Report_06.pdf 272772014 12:39 PM 44
SARS_2013_06_13_Report_05.pdf 272772014 12:39 PM 44
SARS_2013_06_13_Report_04.pdf B8/27/2014 12:3% PM 43
SARS_2013_06_13_Report_03.pdf B/27/2014 12:32 PM 43
SARS_2013_06_13_Report_02.pdf B8/27/2014 12:3% PM 46
SARS_2013_06_13_Report_01.pdf 272772014 12:39 PM 42
SARS_2013_06_07_Report_05.pdf 2727/2014 12:39 PM a1
SARS_2012_06_07_Report_04.pdf 272772014 12:39 PM 41
SARS_2013_06_07_Report_03.pdf B8/27/2014 12:3% PM 42
7N

SARS_2013_06_07_Report_02.pdf B/27/2014 12:32 PM 42

Figure 4-57 Situational Awareness Archive - Portrait
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ViewSarsArchive

Situational Awareness Report Archive né

v

. Fat

Filter By Season 2014-2015 g

=

c

a

=

File Date Created Time Created Size
SARS_2014_11_24_Report_01.pdf 11/24/2014 1:05 PM 34
SARS_2014_10_16_Report_01.pdf 10/16/2014 4:22 PM 32
SARS_2014_10_14_Report_05.pdf 101472014 1:45 PM 38
SARS_2013_10_24_Report_01.pdf 8/27/2014 12:39 PM 33
SARS_2013_09_16_Report_01.pdf 8/27/2014 12:39 PM 34
SARS_2013_08_29_Report_01.pdf 8/27/2014 12:39 PM 30
SARS_2013_08_28_Report_01.pdf 8/27/2014 12:39 PM 35
SARS_2013_08_13_Report_01.pdf 8/27/2014 12:39 PM 33
SARS_2013_08_08_Report_01.pdf 8/27/2014 12:39 PM 35
SARS_2013_06_13_Report_06.pdf 8/27/2014 12:39 PM 44
SARS_2013_06_13_Report_05.pdf 8/27/2014 12:39 PM 44
SARS_2013_06_13_Report_04.pdf 8/27/2014 12:39 PM 43
N\

SARS_2013_06_13_Report_03.pdf 8/27/2014 12:39 PM 43

Figure 4-58 Situational Awareness Archive — Landscape
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4.4 EOC Plans
4.4.1 Current EOC & District Plans
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Figure 4-59 Current EOC Plans CHART Operations — Portrait
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Some EQC plans here

Figure 4-60 Current EOC Plans EOC Operations — Portrait
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District 1

NIDNTdNDAS K%

1/26/2015 Update Effective 1/26/2015 8:30:18 AM
Cambridge: This is the Cambridge plan

5 of 14 Dump Trucks Unavailable

5 of 1 Loaders Unavailable

5 of 1 Graders Unavailable

5 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: Begin At 10:00

Anti-icing priority 2 highways: In Progress

Anti-icing priority 3 highways: Complete

Princess Anne: This is the Princess Anne plan
2 of 12 Dump Trucks Unavailable

2 of 1 Loaders Unavailable

2 of 1 Graders Unavailable

2 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: In Progress
Anti-icing priority 2 highways: Complete
Anti-icing priority 3 highways: Begin At 11:00

Salisbury: Mo Plan Submitted

0 of 16 Dump Trucks Unavailable
0 of 2 Loaders Unavailable

0 of 1 Graders Unavailable

0 of 0 Snow Blowers Unavailable
Anti-icing priority 1 highways: N/A
Anti-icing priority 2 highways: N/A
Anti-icing priority 3 highways: N/A

Snow Hill: Mo Plan Submitted
0 of 17 Dump Trucks Unavailable

Figure 4-61 Current EOC Plans District Plans — Portrait
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Figure 4-62 Current EOC Plans CHART Operations - Landscape
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Figure 4-63 Current EOC Plans EOC Operations — Landscape
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CHART Operations EOC Plans District 1 District 2 District 3 District 4 District 5 District 6
District 7 MDTA

1/26/2015 Update Effective 1/26/2015 8:30:18 AM
Cambridge: This is the Cambridge plan

NIDMTANDS B

5 of 14 Dump Trucks Unavailable

5 of 1 Loaders Unavailable

5 of 1 Graders Unavailable

5 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: Begin At 10:00
Anti-icing priority 2 highways: In Progress
Anti-icing priority 3 highways: Complete

Princess Anne: This is the Princess Anne plan
2 of 12 Dump Trucks Unavailable

2 of 1 Loaders Unavailable

2 of 1 Graders Unavailable

2 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: In Progress
Anti-icing priority 2 highways: Complete
Anti-icing priority 3 highways: Begin At 11:00

salisbury: No Plan Submitted
0 of 16 Dump Trucks Unavailable Fas
0 of 2 Loaders Unavailable

Figure 4-64 Current EOC Plans District Plans — Landscape
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4.4.2 Add/Edit EOC & District Plans

iPad = 4 00, (—)

sritical update
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L

f APPLICATIONS > EOC PLANS > ADD/EDIT EQOC & DISTRICT PLANS

NIDNTdNDS &%

Add Plan

CHART Operations

CHART Operations

Chart operation plan

C Submit CHART Operations )

Figure 4-65 EOC Plans CHART Operations — Portrait
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10.92.165.244

# APPLICATIONS = EOC PLANS > ADD/EDIT EQOC & DISTRICT PLANS

NIDNTdNDAS K%

Add Plan

EQOC Plans

EOQC Plan

Some EOC plans here

(_submit EOC Plans )

Figure 4-66 EOC Plans EOC Operations - Portrait
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Cambridge:
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Dump Trucks
5
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5
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5
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Anti-icing priority 1 highways
Begin At
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In Progress
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Completed
AN
Princess Anne:
Figure 4-67 EOC Plans District Plans — Portrait
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Figure 4-68 EOC Plans CHART Operations - Landscape
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Figure 4-69 EOC Plans EOC Operations - Landscape
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District 1 Plans
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Cambridge: This is the Cambridge plan

Cambridge Downed Equipment
Dump Trucks Loaders Graders Snow Blowers

5

un
[

5

Anti-icing priority 1 highways

Begin At
Anti-icing priority 2 highways In Progress
Anti-icing priority 3 highways Completed
Princess Anne: N

This is the Princess Anne plan

Figure 4-70 EOC Plans District Plans — Landscape
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4.4.3 Create Statewide Plan

Host

# APPLICATIONS > EOC PLANS > CREATE STATEWIDE OPS PLAN

Effective 1/26/2015
Date

Effective 9:10
Time

Select which attachments to add to the report
(J  Include Precipitation Timing Map

Select Forecast(s) to include (optional)

District 1
District 2
District 3
District 4
District 5

District &

0O 0O 0O 0 0 0 O

District 7

Weather Forecast

Chart Operations

CreateStatewidePlan

NIDNTdNDIS ¥

—

Figure 4-71 Create Statewide Plan — Portrait
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LY QI EORS Reports Resources Help Admin Tools IPad Users Admin

Host

b
2
=
Ll

Current Shop Plans s

District 1 Include in () ves @ No =

Report:

Cambridge

Effective date: 1/26/2015 8:30:18 AM

This is the Cambridge plan

5 of 14 Dump Trucks Unavailable

5 of 1 Loaders Unavailable

5 of 1 Graders Unavailable

5 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: Begin At 10:00

Anti-icing priority 2 highways: In Progress

Anti-icing priority 3 highways: Complete

Princess Anne

Effective date: 1/26/2015 8:30:18 AM

This is the Princess Anne plan

2 of 12 Dump Trucks Unavailable

2 of 1 Loaders Unavailable

2 of 1 Graders Unavailable

2 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: In Progress

Anti-icing priority 2 highways: Complete

Anti-icing priority 3 highways: Begin At 11:00

Figure 4-72 Create Statewide Plan — Portrait (cont)
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LY QI EORS Reports Resources Help Admin Tools IPad Users Admin

Host

Mo district plan submitted

7 of 59 Dump Trucks Unavailable

MIDMNTdNIA

7 of 6 Loaders Unavailable

7 of 4 Graders Unavailable

7 of 0 Snow Blowers Unavailable

District 2 Include in (O ves @No

R
Report:
Mo Plans Submitted

P

District 3 Include in () ves @ No
Report:

Mo Plans Submitted

District 4 Include in () ves @ No
Report:

Mo Plans Submitted

District 5 Include in (O ves @ No
Report:

Mo Plans Submitted

District 6 Include in (O ves @ No
Report:

Mo Plans Submitted

District 7 Include in (O ves @ No
Report:

Mo Plans Submitted

MDTA Include in (O ves @ No
Report:

Mo Plans Submitted

Create Statewide Operations Plan
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Figure 4-73 Create Statewide Plan - Portrait (cont)
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CreateStatewidePlan

, =1

Effective Date 1/26/2015 = w

=

. ) =

Effective Time 8:4€ (o) S

=

Select which attachments to add to the report
() Include Precipitation Timing Map

Select Forecast(s) to include (optional)

(O District1 (O  pistrices
(O District2 (O  pistricte
() District3 ™) District 7

() Districta

Weather Forecast

Chart Operations

Chart operation plan

Figure 4-74 Create Statewide Plan - Landscape
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Current Shop Plans
District 1 Include in Report:

Cambridge

Effective date: 1/26/2015 8:30:18 AM

This is the Cambridge plan

5 of 14 Dump Trucks Unavailable

5 of 1 Loaders Unavailable

5 of 1 Graders Unavailable

5 of 0 Snow Blowers Unavailable

Anti-icing priority 1 highways: Begin At 10:00

Anti-icing priority 2 highways: In Progress

Anti-icing priority 3 highways: Complete

Princess Anne

Effective date: 1/26/2015 8:30:18 AM

Figure 4-75 Create Statewide Plan - Landscape (cont)
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Mo district plan submitted

Resources

Help

7 of 59 Dump Trucks Unavailable

7 of 6 Loaders Unavailable

7 of 4 Graders Unavailable

7 of 0 Snow Blowers Unavailable

District 2 Include in Report: C‘ Yes
Mo Plans Submitted
District 3 Include in Report: () Yes
MNo Plans Submitted
District 4 Include in Report: C‘ Yes
Mo Plans Submitted
District 5 Include in Report: () Yes
MNo Plans Submitted
District 6 Include in Report: () Yes

L

Mo Plans Submitted
District 7 Include in Report: C- Yes
MNo Plans Submitted
MDTA Include in Report: O Yes

No Plans Submitted

Create Statewide Operations Plan

ONo
Ono
Ono
Ono
O o
Ono
O o

Admin Tools

IPad Users

Admin Host

NIONTdNINS Kk

Figure 4-76 Create Statewide Plan - Landscape (cont)
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4.4.4 Operations Plan Archive
iPad = 46 AM
65244

sritical update
Iohn
L]

& APPLICATIONS > EOC PLANS > OPERATIONS PLAN ARCHIVE

2
LA
]
. =
OpsPlanArchive =
c
(9
Statewide Operations Plans Archive z
Enter Date (mm/dd/yyyy)
1/26/2015
Search
View All
File Date Size
EOP101414143853.pdf 10/14/2014 2:39:46 PM 49
EOP101414110103.pdf 10/14/2014 11:01:03 AM 33
EOP101414104934 pdf 10/14/2014 10:50:03 AM 29
EOP0O91613105840.pdf 9/16/2013 10:59:54 AM 135
EOP0O31613105947.pdf 9/16/2013 10:59:54 AM 135
EOP081313132857.pdf 8/13/2013 1:30:03 PM 146
EOPOB0813184554 pdf 8/8/2013 6:45:59 PM 46
EOP0&1313154149.pdf 6/13/2013 3:41:52 PM 64
EOP032513161110.pdf 3/25/2013 4:11:13 PM 65
EOP032513160809.pdf 3/25/2013 4:08:12 PM 304
2 3 4 5 & 10
-
Copyright 2007 MDOT Privacy Statement Terms Of Use N
Figure 4-77 Operations Plan Archive - Portrait
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99%, [wm=m)

o
Statewide Operations Plans Archive §
Enter Date (mm/dd/yyyy) 1/26/2015 Search View All g
%
File Date Size
EOP101414143853.pdf 10/14/2014 2:39:46 PM 49
EOP101414110103.pdf 10/14/2014 11:01:03 AM 33
EOP101414104934.pdf 10/14/2014 10:50:03 AM 29
EOP091613105840.pdf 9/16/2013 10:59:54 AM 135
EOP091613105947.pdf 9/16/2013 10:59:54 AM 135
EOP081313132857.pdf 8/13/2013 1:30:03 PM 146
EOPO80813184554.pdf 8/8/2013 6:45:59 PM 46
EOP061313154149 pdf 6/12/2013 3:41:52 PM 64
EOP032513161110.pdf 3/25/2013 4:11:13 PM 65
EOP032513160809.pdf 3/25/2013 4:08:12 PM 304
2 3 4 5 & 7 B 9 10
=
Figure 4-78 Operations Plan Archive — Landscape
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45 iPad User Links
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Home  Applications EORS Reports Resources Help Admin Tools [LF=LRVSILN Admin
Host

# |PAD USERS

Text/HTML

Start/Update Event CHART Web

Statewide Summary Lufft Smartview

Meridian Weather

Current EOC & District Plans MVIEW

Add/Edit EOC & District Plans

AN Create Statewide Ops Plan S

AN AN A A A
N N Y Y YT Y Y Y

Ve
S
N
g CHART Priority Events
S
N

Osprey Executive

Osprey Dashboard
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."/ \‘\
g Operations Plan Archive J Traffic View
g Situational Awareness 2 Web EOC

Situational Awareness Archive

¥
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Figure 4-79 iPad User Links — Portrait
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BFONN  admin  Host Tools  Help Modules >ages Jsers # EditPage

™ | @ | superUser Account | Logout

EORS

Emergency Operations Reporting System

Home Applications EORS Reports Resources Help Admin Tools IPad Users Admin Host Q

# 1PAD USERS

NIONTdNDAS b

Text/HTML

Start/Update Event CHART Web

Statewide Summary Lufft Smartview

CHART Priority Events Meridian Weather

Current EOC & District Plans MVIEW

Add/Edit EOC & District Plans Osprey Executive

Create Statewide Ops Plan Osprey Dashboard

Operations Plan Archive Traffic View
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Figure 4-80 iPad User Links Landscape
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4.6 Hurricane Awareness

9:52 AM 1005, (—]

10.92.165.244 _|_ @

™ | €| SuperUser Account | Logout
Emergency Operations Reporting Sysiem
ot
v
Fa
Z
Q =
c
3
=
Home QEELLIHEEGLEN EORS Reports Resources Help Admin Tools IPad Users Admin

Host

M APPLICATIONS > HURRICANE PREPAREDMESS

Event

140925N002 - Hurricane

Continue

If no Active Event exists, please call the SOC to have an EORS Event created for reporting purposes. 1-800-543-2515

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-81 Hurricane Preparedness Parameters — Portrait
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A APPLICATIONS > HURRICAME PREPAREDNESS

HurricanePrep

NIDNTdNDIS &%

Day 5 T Day 4 T Day 3

I

'

D2y 2 [ os |

EOC Hurricane Preparedness - Day 1
Last Updated 1/19/2015 1:45:42 PM By host
EventiD: 140925N002 Projected Landfall: 01/18/2015

Save

O Monitor National Hurricane Center (NHC) advisories and prepare and distribute tropical storm updates to

emergency managers within SHA and MDOT

Date

1/26/2015

Comments

Participate in MEMA National Weather Service (NWS) conference calls and prepare and distribute local

weather forecast information to emergency managers within SHA and MDOT

VAN

Date

Figure 4-82 Hurricane Preparedness EOC Tab — Portrait
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CHART Hurricane Preparedness - Day 1
Last Updated 10/14/2014 2:11:10 PM By host
EventIlD: 140925N002 Projected Landfall: 01/18/2015
Save
Participate in MEMA National Weather Service (NWS) conference calls and prepare and distribute local
weather forecast information to emergency managers within SHA and MDOT
Date
101472014
Comments
Participate in Delmarva Emergency Task Force (DETF) conference calls distribute information to
emergency managers within SHA and MDOT
Date
10/14/2014
Comments
AN

Figure 4-83 Hurricane Preparedness CHART Tab — Portrait
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zritical update
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LY=L EORS Reporis  Resources Help Admin Toels IPad Users  Admin

Host

NIDNTdNIA

Office of Communications Hurricane Preparedness - Day
1

Last Updated 10/14/2014 2:11:20 PM By host
EventIlD: 140925N002 Projected Landfall: 01/18/2015

Save

Prepare and disseminate public infermation to the public & media in coordination with MDOT & MEMA

Date

10/14/2014

Comments

Save

Figure 4-84 Hurricane Preparedness PIO Tab — Portrait
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Host

NIDNTdNIA

District 1 Hurricane Preparedness - Day 1
Last Updated 10/14/2014 2:11:40 PM By host
EventiD: 140925N002 Projected Landfall: 01/18/2015

Save

Staff County EOC upon activation with SHA representatives

Date

10/14/2014

Ell

Comments

Mobilize contractual supporting services (Tree trimming & removal services; Debris contractors)

Date

10/14/2014

Comments

Figure 4-85 Hurricane Preparedness District Tab — Portrait
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SHA Hurricane & Tropical Storm Preparedness

Event

140925M002 - Hurricane
Report Type

-Select Report Type-

Days Until Landfall
Day 5
()  Filter By Office

-Select Office-
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Figure 4-86 Hurricane Preparedness Report Tab — Portrait
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EOC Hurricane Preparedness - Day 1
Last Updated 1/19/2015 1:45:42 PM By host
EventlD: 140925N002 Projected Landfall: 01/18/2015

Save

CJ Meonitor National Hurricane Center (NHC) advisories and prepare and distribute tropical storm updates to emergency managers within SHA

and MDOT
Date 1/26/2015 =

Comments

Participate in MEMA National Weather Service (NWS) conference calls and prepare and distribute local weather forecast information to

emergency managers within SHA and MDOT N
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Figure 4-87 Hurricane Preparedness EOC Tab — Landscape
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CHART Hurricane Preparedness - Day 1
Last Updated 10/14/2014 2:11:10 PM By host
EventlD: 140925N002 Projected Landfall: 01/18/2015

Save

Participate in MEMA National Weather Service (NWS) conference calls and prepare and distribute local weather forecast information to

emergency managers within SHA and MDOT
Date 10/14/2014 &

Comments

Participate in Delmarva Emergency Task Force (DETF) conference calls distribute infermation to emergency managers within SHA and MDOT

Date 10/14/2014 =

Figure 4-88 Hurricane Preparedness CHART Tab — Landscape
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Office of Communications Hurricane Preparedness - Day 1
Last Updated 10/14/2014 2:11:20 PM By host
EventlD: 140925N002 Projected Landfall: 01/18/2015

Save

Prepare and disseminate public information to the public & media in coordination with MDOT & MEMA
Date 1071472014 =

Comments

Save N

Figure 4-89 Hurricane Preparedness PIO Tab — Landscape
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District 1 Hurricane Preparedness - Day 1
Last Updated 10/14/2014 2:11:40 PM By host
EventlD: 140925N002 Projected Landfall: 01/18/2015

Save

staff County EQC upon activation with SHA representatives
Date 10/14/2014

Comments

Mobilize contractual supporting services (Tree trimming & removal services; Debris contractors)

Date 10/14/2014 = AN

Comments

Figure 4-90 Hurricane Awareness District Tab — Landscape
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Figure 4-91 Hurricane Preparedness Report Tab — Landscape
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4.7 User & Role Admin — Administrator Panel
This section contains screen captures from the administrators’ user management pages.

47.1 User List

iPad = 100 % [—

zritical update
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A ADMIN > USER ACCOUNTS

NIDNTINDIS g%

User Accounts

Username - Search

A B C D E F G H [ K L M M O P Q R 5 T U v W X ¥ Z
All Online Unauthorized Deleted

Username Display Name Telephone Created Date Authe
L) 8111test B111test 09/05/2008 11:06:40
L) B667Test B667Test 05/16/2013 11:39:44
L) aamirk Aamir 2015725166 02/01/20117 14:35:47
Lo abaker2 Amy Baker 09/05/2008 10:38:20
[ Acaudill Acaudill 410-838-T788 12/13/2010 15:04:05
L) achaney achaney 3019482477 11/06/2008 07:55:20
[ acrawford acrawford 3017298457 10/31/2007 07:46:47
Lo Aculley Aculley 3017298464 12/06/2010 D8:16:26
[ adaniel adaniel 410-537-6683 01/24/2013 00:20:22
Lo adeboard adeboard 410-321-2771 02/13/2008 13:05:25
1 Items per page: - ! : s 11050 of

LULRITSTRIETTE Remove Deleted Users  Delete Unauthorized Users

Figure 4-92 User List — Portrait
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Username Display Name Telephone Created Date Authori

L] B111test B111test 09/05/2008 11:06:40

w 8667 Test 8667 Test 05/16/2013 11:39:44

Lo} aamirk Aamir 3015725166 02701720117 14:35:47

G abaker2 Amy Baker 09/05/2008 10:38:20

L] Acaudill Acaudill 410-838-7788 12/13/2010 15:04:05

G achaney achaney 3019482477 11/06/2008 07:55:20

L] acrawford acrawford 3017298457 10/31/2007 07:46:47

G Aculley Aculley 3017298464 12/06/2010 08:16:26

W adaniel adaniel 410-537-6683 0172472013 00:20:22

G adeboard adeboard 410-321-2771 02/13/2008 13:05:25

1 Iterns per page: = f
N\

Figure 4-93 User List — Landscape
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4.7.2 Create User

100 % [w—]

M ADMIN > USER ACCOUNTS

NIDNTdNDIS £}

Edit User Accounts

Add New User
User Name: *

Display Name: *

Email Address: *

Authorize: v

Notify: v
Optionally enter a password for this user, or allow the system to generate a random password

Random Password [

Password: *

Confirm Password: *

Add New User Cancel

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-94 Add User — Portrait
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Edit User Accounts
1
Add New User =
g
c
User Name: * o)
=

*

Display Name:

Email Address: *

Authorize: v

Notify: v

Optionally enter a password for this user, or allow the system to generate a random password

Random Password O

Password: *

Confirm Password: *

Add New User Cancel

Figure 4-95 Add User — Landscape
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4.7.3 Change Password

M ADMIN > USER ACCOUNTS

Edit User Accounts

Manage Account Manage Roles for this User Manage Password Manage Profile

NIDNTdNDIS B}

Change Password

To change a password for this user enter the new password and confirm the entry by typing it again.

New Password:

Confirm Password:

Send Password Reset Link

Press the Reset Password button to send a password reset mail to the user - this mail will be valid for 24hrs.

Password Last Changed: Tuesday, February 01, 2011

Password Expires: Password does not Expire

Send Password Reset Link

Copyright 2007 MDOT Privacy Staterment Terms Of Use N\

Figure 4-96 Change Password — Portrait
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Edit User Accounts

Manage Account | Manage Roles for this User | Manage Password | Manage Profile

NIONTdNDIS ¥

Change Password

To change a password for this user enter the new password and confirm the entry by typing it again.

New Password:

Confirm Password:

Send Password Reset Link

Press the Reset Password button to send a password reset mail to the user - this mail will be valid for 24hrs

Password Last Changed: Monday, October 20, 2014

Password Expires: Password does not Expire

Figure 4-97 Change Password — Landscape
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4.7.4 User Roles

AM
165.244

Edit User Accounts

Manage Account | Manage Roles for this User Manage Password Manage Profile

NIDNTdNDIS &%

Manage Roles for User: aamirk

Security Effective Date Expiry Date
Role
2111 - Add Role to User S0 B30T
Security Role Effective Date Expiry Date

Registered Users
Subscribers
8332

EventShopReports

Page 1 of 1 First Previous MNext Last
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Figure 4-98 User Roles — Portrait
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10:10 AM
5.244

iPad ¥

critical update
Jonn
| |

Manage Account | Manage Roles for this User | Manage Password | Manage Profile

Manage Roles for User: 8667Test

Effective Date Expiry Date

Security Role

8111 -

Security Role Effective Date

Registered Users
Subscribers

8667

District &
EventShopReports

EocAdmin

Page 1 of 1

Edit User Accounts

100%, (w=)

NIONTdNDIS ¥

LU IEGIERGEVECTE |v| Send Email?

Expiry Date

First Previous Next Last

Figure 4-99 User Roles — Landscape
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4.7.5 Update User Profile

iPad = : 100 %, (—)

sritical update
’pnn
L]

A ADMIN > USER ACCOUNTS
%
LA
; fa
Edit User Accounts =z
=
c
o
=
Manage Account | Manage Roles for this User Manage Password Manage Profile
Contact Information ~
Office * 8332 Shop User
Telephone: 3015725166
CellfMobile: 4438383334
Fax:
Website:
IM:
Name b
Address Details v
Preferences v
AN

Figure 4-100 User Profile — Portrait
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iPad = 100% (=)

critical update
Jonn
| |

Lo
Edit User Accounts o
&=
z
=
c
Manage Account | Manage Roles for this User | Manage Password = Manage Profile %
Contact Information -
Office * 8667 shop User
Telephone:
Cell/Mobile:
Fax
Website:
IM:
Name v
Address Details v

Figure 4-101 User Profile — Landscape
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4.7.6 Security Roles

Home  Applications EORS Reporis Resources Help Admin Tools IPad Users EGTHTH]

Host

M ADMIN > SECURITY ROLES

NIDNTdNDIS K

Security Roles

Filter By Role Group: < Global Roles » -
Name Description Fee Every Period Trial Every Period B
- Portal

I3 Administrators o ) 0.00 Maonth(s) 0.00
Administration
Usersin
CHARTWeb
Admin may

turn on/off
F 13 CHARTWeb Admin map layers on 0.00 1 0.00 1
website and
turn onfoff
pages or add

messages
) Edit 5HA and
F 13 EditAllRates 0.00 1 0.00 1
MdTA rates
I3 EditDistrictRates Edit SHA rates 0.00 1 0.00 1
Rrla for

Add New Role Group

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-102 List User Roles — Portrait
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iPad = 10:47 AM 100 %, (=)
165,244

sritical update
§pnn
L

A ADMIN > SECURITY ROLES

NIDNTdNDIS ¥

User Roles

Manage Users in Role: Administrators

User Effective Date Expiry Date

Name

B111tes - LGLRVEISGN I GIEN (v Send Email?

User Name Effective Date Expiry Date
Administrator Account
drossbach
dlineweaver
pmink
Rick Dye
scollier

Kenny

Page 1 of 1 First Previous MNext Last

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-103 Users in Role — Portrait
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iPad = 10:46 AM
10.92.165.244

zritical update

- =1pl)]

Host

# ADMIN > SECURITY ROLES

NIDNTANDIS

Edit Security Roles

Basic Settings Advanced Settings

Role Name *

Description

Role Group: = Global Roles = -
Public Role: |:|
Auto Assignment: |:|
Security Mode: SecurityRole -
Status: Approved -

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-104 Add/Edit Role Basic Info — Portrait
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100 % (=)

Edit Security Roles

Basic Settings Advanced Settings

NIDNTdNDIS %

Warning: You will need to configure the Payment Processor under SiteSettings, in order to enable fee-

base roles/services.

Service Fee:

Billing Period (Every):

Trial Fee:

Trial Period (Every):

RSVP Code:
RSVP Link:
Icon: . .
File Location:
Root
File Mame:

<MNone Specified>

Upload New File

Figure 4-105 Add/Edit Role Advanced Info — Portrait

WO46 EORSV2 Detailed Design 164 02/03/2015



EORS

Emergency Operations Reporting System

Home  Applications EORS Reports

Host

# ADMIN > SECURITY ROLES

Group Name: *

Description:

100%; (=)

™ | €| SuperUser Account | Logout
2
L
b
2
Q =
c
£
Z

Resources Help Admin Tools I[Pad Users

Edit Role Group

Copyright 2007 MDOT Privacy Statement Terms Of Use
Figure 4-106 Add/Edit Role Group — Portrait
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iPad =

critical update
Jbnn
|

, b
ecurity Roles @
=4
=
c
Filter By Role Group: < Global Rales > - £
=4
Mame Description Fee Every Period Trial Every Period Public
F13 Administrators Portal Administration 0.00 Maonth(s) 0.00 D

Users in CHARTWeb Admin may turn on/off

a8 CHARTWeb Admin map layers on website and turn on/off pages 0.00 1 0.00 1 a
or add messages

F13 EditAllRates Edit SHA and MdTA rates 0.00 1 0.00 1 D

F13 EditDistrictRates Edit SHA rates 0.00 1 0.00 1 D

F13 EditSEP Role for adding/editing snow emergencies 0.00 1 0.00 1 O

F 13 EocAdmin Role for creating statewide plans 0.00 1 0.00 1 O
Users in this role can create. edit and update

Foy EventAdmin ) 0.00 1 0.00 1 a
event info
Role allowing users to enter event shop

2%  EventShopReports . 0.00 1 0.00 1 O
reports

LCLRVETRGIEE | Add New Role Group

Figure 4-107 List Roles — Landscape

iPad X 100%, [w—)

critical update

ae PDN

User Roles

Manage Users in Role: Administrators

NIDMENDIS K¢

User Name Effective Date Expiry Date

8111test (81 11test) -

EGL RIS LTI (| Send Email?

User Name Effective Date Expiry Date
Administrator Account
drossbach
dlineweaver
pmink
Rick Dye
scollier

Kenny

Page 1 of 1 First Previous MNext Last

B
Figure 4-108 Users in Role — Landscape
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iPad

critical update
Jonn
u

Edit Security Roles

Basic Settings Advanced Settings

Role Name *

NIONTINDNS B}

Description

Role Group: < Global Roles > -

Public Role: O

Auto Assignment: /:|
Security Mode: SecurityRole -
Status: Approved N

Update Cancel
s

Figure 4-109 Add/Edit Role Basic Info — Landscape

iPad =

critical update
Jonn
|

E Security Roles
=%
Basic Settings Advanced Settings o
=
=
)
-
(=
Warning: You will need to configure the Payment Processor under SiteSettings, in order to enable fee-base roles/services. g
Service Fee:
Billing Period (Every):
Trial Fee:
Trial Period (Every):
RSVP Code:
RSVP Link:
lcon: ) ~
File Location:
Root
File Name:
<Mone Specified= PaN
Upload Mew File

Figure 4-110 Add/Edit Role Advanced Info — Landscape
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iPad = 100% (=)

critical update
Jonn
| |

# Edit Page

A ADMIN > SECURITY ROLES

Edit Role Group

Group Name: *

NIONTdNDIS ¥

Description:
Can(e'
Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-111 Add/Edit Role Group
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4.8 User Admin — User Panel
This section contains screen captures of user level user management. It is restricted to updating
password and profile and to new user registration.

10:59 AM 100%, (=) 4

10.92.165.244 ¢ M + I
| €| dan | Logout
EORS
Emergency Operations Reporting System
Home  Applications EORS Reports Resources Help IPad Users Q

# USER PROFILE

Manage Account Manage Profile Communications Manage Services

Account Settings ~
User Name: dan
Display Name: * dan
Email Address: * dan@dan.com
Manage Password v
Account Information v

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-112 Manage User Account — Portrait
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11:01 AM

5.244

# USER PROFILE

Manage Account Manage Profile Communications Manage Services

Account Settings -
User Name: dan
Display Name: * dan
Email Address: * dan@dan.com
Manage Password -

Change Password

In order to change your password, you will need to provide your current password, as well as your new password and a confirmation of your new

password.

Current Password:

New Password:
Figure 4-113 Manage User Account — Landscape
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4.8.1 Update Password

Account Settings

User Name: € dan

Display Name: * 8 | 4.,

Email Address: * € dan@dan.com

Manage Password

Change Password

In order to change your passweord, you will need to provide your current passwaord, as well as your new
password and a confirmation of your new password.
Current Password: €

MNew Password:

Confirm Password: €

Change Password

Password Last Changed: € Thursday, March 21, 2013

Password Expires: €  password does not Expire

Account Information
e

Copyright 2007 MDOT Privacy Statement Terms Of Use

Figure 4-114 Update Password — Portrait
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EORS

Emergency Operations Reporting System
Email Address: ™

Manage Password

Change Password

password.

Current Password:
MNew Password:

Confirm Password:

Password Last Changed:

Password Expires:

Account Information

Home Applications EORS Reports Resources Help IPad Users Q
dan@dan.com
~
In order to change your password, you will need to provide your current password, as well as your new password and a confirmation of your new
Thursday, March 21, 2013
Password does not Expire
PUAN

Figure 4-115 Update Password — Landscape

WO046 EORSV2 Detailed Design

172 02/03/2015



4.8.2 Edit Profile

11:01 AM

10.92.165.244

# USER PROFILE

Manage Account | Manage Profile | Communications

Contact Information
Office * District & User

Telephone:

CellfMobile:

Preferences

Copyright 2007 MDOT Privacy Statement Terms Of Use

Home Applications EORS Reports Resources Help

IPad Users

Manage Services

Figure 4-116 User Profile — Portrait
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100%, (w=—=)

Home Applications EORS Reports Resources Help IPad Users Q

# USER PROFILE

Manage Account Manage Profile Communications Manage Services

Contact Information -
Office * District & User ¥ -
Telephone: =
Cell/Mobile: -
Preferences v

Figure 4-117 User Profile — Landscape
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4.8.3 Register New User

12:48 PM

10.92.165.244

EORS V2 > Home

*Note: Membership to this website is Verified. Once your account information has been submitted, you will receive an email containing a i
to verify your account. All fields marked with a red asterisk are required. - (Note: - Registration may fake several seconds. Once you click
please wait until the system responds.)

User Name: ™ [1 ]
Password: * §)
Confirm Password: * [ ]
Display Name: * )

Email Address: * [ ]

Figure 4-118 User Registration — Portrait
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EORS V2 > Home

*Note: Membership to this website is Verified. Once your account information has been submitted, you will receive an email containing a link that you can use
to verify your account. All fields marked with a red asterisk are required. - (Note: - Registration may take several seconds. Once you click the Register button
please wait until the system responds.)

User Name: * @)
Password: * )
Confirm Password: * @)
Display Name: * )

Email Address: * )

Figure 4-119 User Registration — Landscape
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